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This is not the second column I 
planned to write in The Mississippi 
Banker, but welcome to May 2020!  I 
planned on writing a column telling 
you about the MBA had another suc-
cessful legislative session, and maybe I’d 
even be celebrating a new elder abuse 
protection law.  I planned on writing a 
column expressing how the MBA staff 
was eagerly anticipating the upcoming MBA Convention, 
and I had planned to reserve some space in this column 
to thank MBA Chairman Greg McKee for the efforts 
he’s put in over the last 12 months (That part stands--
Greg has put in an awful lot of time this year, and his 
efforts have meant a lot to me and the entire MBA staff 
– his investment of time has been really appreciated). 
I’d even hoped to tease our planned convention theme 
(it was going to be really cool). But if 2020 has taught 
us anything so far, it’s that plans don’t always work out!  

The Coronavirus and the resulting COVID-19 disease 
started changing plans all across the US in February, and 
by March it totally eradicated a lot of the MBA’s plans. 
While we were happy to complete our annual MYB 
Convention (you’ll see some great coverage of that event 
in these pages) before the quarantine hit, all of us have 
had to adapt our plans since then.  We certainly miss 
seeing all our banker friends in person, and the MBA 
staff hasn’t all been in the same building for weeks now.  
I know that many of you are also separating staff and 
implementing social distancing polices at your bank 
that keep you separated from customers and coworkers 
too.  In a lot of ways, as an industry we’re more separated 
from each other and our customers than we’ve ever been.    

However, even in this time of intense separation, I 
continue to be amazed at how united our industry is.  It 
truly is an amazing thing to see.  I’m struck that bankers 
around the state right now are all united by something 
incredibly important – purpose.  As soon as this crisis 
began, each of you immediately started to dig in and 
find ways achieve that purpose -- supporting your cus-
tomers, communities, and state through unprecedented 

From the President

Best laid plans...
By Gordon Fellows, MBA President & CEO

Fellows

economic struggles, and it has been inspiring to watch.  
First, when it became clear that this health issue 

would have a broad economic impact, you started im-
mediately finding ways to work with your borrowers to 
restructure debt. Next, when it became clear that your 
lobbies could potentially create health hazards for em-
ployees and customers, you took immediate and previ-
ously unthinkable steps to protect those folks’ safety and 
health while still providing “essential” services to your 
communities.  I was impressed with how you collectively 
took immediate steps to ensure business and financial 
continuity when other industries were still thinking 
about what to do next. I have no doubt these actions 
helped protect folks in your communities while allowing 
you to continue to help provide for customers’ needs.

Then, Congress passed the CARES Act and you were 
placed squarely in the middle of fighting the biggest wave 
of unemployment that any of us have ever seen before.  
And the tool Congress gave you was a well-intentioned 
but underdeveloped plan called a PPP loan (raise your 
hand if you thought you would make a PPP loan before 
2020)!  And that’s when you really showed out.  You took 
a program that was not ready, built on a legacy system 
that was never going to be able to support such urgent 
loan demand, and you buckled down and took care of 
your communities. It wasn’t easy, quite the opposite.  
But you worked together to share information, you 
advised each other on successes in fighting Etran, and 
you even shared loans with other banks for customers 
you might not have been able to help.  And the hours 
and efforts you put were simply amazing! Observing 
your efforts was truly inspiring, and I have no doubt 
that your combined efforts have softened an extremely 
difficult economic jolt. You are all to be commended!  

I don’t know what happens next in the fight against 
COVID-19, and I’m fearful that there will still be 
challenging times ahead. But your focus on serving 
your communities and customers will help bring Mis-
sissippi through this. The MBA staff looks forward to 
continuing to support your efforts.  As always, if there’s 
something we can do to be helpful then let us know.  
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Around the State

John Hairston, president and CEO 
of Hancock Whitney, Gulfport, will 
serve on the Executive Committee, and 
Robbie Barnes, president and CEO of 
PriorityOne, Magee, will serve on the 
Impact Committees.  Both are also 
members of the MBA board of directors. 

Bringing together large economic 
drivers and small business leaders, this 
private sector group will develop rec-
ommendations for state leaders on eco-
nomic recovery to help Mississippi busi-
nesses and employees navigate our new 
economy. The commission will study 
the economic impact of COVID-19 
on different industries, communities, 
and regions with one goal: develop a 
path forward to Restart Mississippi. 

The full list of members with biog-
raphies can be found at restartms.ms.

Mississippians. I have 
asked a trusted group 
of our state's top busi-
ness minds to do just 
that. Under the 'Re-
start Mississippi' um-
brella, they are going 
to develop a series of 
recommendations and 
goals for our new economy. They will 
study the impact of COVID-19 on 
our workforce and small businesses. 
And they will help us recover—day 
by day," said Governor Tate Reeves.

The Governor has asked Joe Sand-
erson of Sanderson Farms, a longtime 
business leader in our state, to serve as 
the chairman of the effort. Joining Joe 
Sanderson, this commission will be 
comprised of leaders representing Mis-
sissippi’s different regions and industries.

G ov e r n o r  Ta t e 
Reeves has asked lead-
ers of Mississippi’s 
business community 
to chart a course for 
economic recovery 
and re-opening Mis-
sissippi’s economy.

During this CO-
VID-19 pandemic, Mississippi has 
seen a nearly 9,000% increase in un-
employment claims. Small businesses 
and their employees are struggling 
to stay afloat. The Governor's Com-
mission for Economic Recovery will 
look at the impact on every industry, 
geographical region, and community 
and help the Governor transform our 
state's economy under these new con-
ditions through tailored solutions.

"We need Mississippians helping 

Mississippi bankers appointed to Governor's  
Commission for Economic Recovery

Hairston

Bank of Forest announces promotions
The Board of Di-

rectors of Bank of 
Forest has elected Al-
len M. Breland to 
succeed T. E. (Gene) 
Walker as Chairman 
of the Board and 
promoted Drew C. 
Kenna to President 
and COO.  Walker, with more than 40 
years of experience at Bank of Forest, will 
remain on the board as Chairman Emer-
itus.  Breland will continue to serve as 
CEO, a position he has held since 2013.  

Breland has been with Bank of Forest 
since 1987.  A native of Collins, he is a 
third generation banker with over 40 
years in the banking industry.  Breland 
received his Bachelor of Arts and Mas-
ters of Business Administration degrees 

from the University 
of Mississippi.  He 
is a graduate of the 
Mid-South School of 
Banking in Memphis 
and the Oklahoma 
Commercial Lend-
ing School.  Breland 
s e r v e d  a s  M Y B 
President in 1994 and is current-
ly on the MBA Board of Directors 
and serves on the VEBA committee.

Active in the community, Breland has 
served as President of the Forest Area 
Chamber of Commerce and President 
of Forest Rotary Club where he is a Paul 
Harris Fellow.  He has also served as chair-
man of the Scott County Heart Associa-
tion and the Cancer Society.  Breland 
and his family are active members of 

the Forest United Methodist Church. 
Drew has been with the bank for 

thirteen years and serves on its Board 
of Directors. He currently serves as the 
Treasurer of the Mississippi Young Bank-
ers, a section of the Mississippi Bankers 
Association. Drew is a graduate of the 
Mississippi School of Banking and the 
Graduate School of Banking at Louisiana 
State University. He received his Bach-
elor of Business Administration from 
Mississippi State University in 2006. 

Drew is a member of Forest Baptist 
Church, the Forest Lions Club, the For-
est Country Club Board of Directors, 
and is a past President of the Forest 
Area Chamber of Commerce. He and 
his wife Kery reside in Forest with their 
three sons, Mack, Myers, and Silas.

Breland Kenna

Barnes
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ing which one best suits them and their 
needs, Hargett says people should have 
high expectations. “People should expect 
us to care,” says Hargett. “We are local 
bankers that have a vested interest in all 
our communities succeeding. Thus, we 
are leaders in civic, non-profit, economic 
and educational initiatives around the 
Delta and Mississippi. Not because it is 
a part of our job, but because we care. "

service to our customers with 250 em-
ployees,” adds Hargett. Hargett moved 
into the position September 2019, but 
has served in many capacities, which 
makes him knowledgeable about cus-
tomers and their needs. Jimmy Clayton, 
who served as CEO for 36 years, is still 
chairman of the board. In 100 years, 
the bank has seen nine presidents: S. S. 
Harris, J. T. Thomas, O. H. Levingston, 
Herman Moore, Sr., Ted Borodofsky, 
Henry Paris, Clayton, James B. Randall 
III and Hargett. Randall continues to 
serve as president of Planters Holding 
Company. As for Hargett, he started 
with Planters after graduating from 
Mississippi State University. He has 
served the bank in roles from market 
president of the Ruleville location, to 
chief credit officer, president and chief 
operating officer and now in his current 
role. Hargett can hardly contain his 
excitement when it comes to the future 
of Planters Bank. “I am humbled and 
honored to have an opportunity to fol-
low in some legendary footsteps. Saying 
that, I am extremely motivated to keep 
the momentum and have gathered a 
great team of employees that will help 
us grow our presence.” When looking 
at financial institutions and determin-

Around the State

Planters Bank and Trust Company celebrates 100 years
“Planters Bank’s his-

tory is as rich as the soil 
it was founded upon,” 
says Alan Hargett, 
CEO, who has spent 30 
years of his life weaving 
himself in its story. It 
all started back in April 
1920, when Planters 
Bank & Trust began serving customers 
in the small community of Ruleville. The 
bank started out with $268,000 in total 
assets and has grown to over $1 billion, 
quite a feat for a small-town financial 
institution. “Throughout our growth, 
Planters Bank has remained rooted in 
its mission to dedicate resources to the 
betterment of our customers and to 
the communities in which we live and 
work,” says Hargett. The bank began to 
expand into a system of banks serving 
the Central Mississippi Delta Region. It 
opened a branch in Indianola in 1940, 
where the current headquarters are 
located. Planters Bank has grown from 
one bank to 19 locations spanning 13 
communities from Louise to Southaven 
and Greenville to Greenwood. “As we 
continue to grow, Planters Bank prides 
itself on giving back to our local com-
munities while providing outstanding 

Hargett

The full version of this article was originally 
published in the February issue of The Delta 
Business Journal. 

PriorityOne Bank names new board members
PriorityOne Capi-

tal Corporation and 
PriorityOne Bank are 
pleased to announce 
that Breck R. Hines 
and Wirt Yerger III 
were elected to serve on 
the Board of Directors 
for both organizations.

Breck is a Mississippi Licensed Real 
Estate Broker and an FAA Licensed, In-
strument-Rated Private Pilot. He serves 
on the Ole Miss Business School Real 
Estate Advisory Board. Breck is Presi-
dent of Hines Investments, Inc. He is 

co-owner and manager 
of several companies 
including, The District 
Land Development 
Company, LLC, and 
Concord Capital, LLC. 

Wirt has partici-
pated in the wireless 
communications in-
dustry since the early days of cellular 
technology. Initially, he was an investor, 
board member and manager of sev-
eral wireless startups including Cellular 
One, which led to operating cellular 
and paging businesses throughout the 

United States and he served on the na-
tional board of CTIA for over 10 years. 

Wirt has extensive experience in the 
insurance and risk management field 
with Lloyd’s of London and received his 
CPCU and was VP of Ross & Yerger, 
Inc. for 15 years. Wirt has also been 
active in many community bank start-
ups from Louisiana, Mississippi and 
Alabama. Currently he devotes his time 
to managing real estate investments, 
serving as manager of Crown Commu-
nications, LLC and serving on the Board 
of Directors of Methodist Rehabilita-
tion Center and State Bank and Trust.

Hines Yerger
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Merchants & Marine Bank announces  
new Chief Financial Officer

Clayton Legear, 
President & Chief 
Executive Officer of 
Merchants and Marine 
Bank (“M&M Bank”), 
proudly announces the 
selection of Casey Hill 
as the Bank’s Chief Fi-
nancial Officer.  Legear 
remarked, “We are thrilled to have some-
one with Casey’s incredible work ethic, 
broad experience and unwavering integ-
rity joining our team.  Casey shares our 
belief that the future is bright for com-
munity banks, and will play a key role in 
helping M&M Bank pursue our ultimate 
objective of being a Best-in-Class Bank 
for our team members, our customers 
and the communities we call home.”

Hill, a Mississippi native, joins M&M 
Bank’s executive team at an exciting 
time in the bank’s history.  Fresh off a 
year of improvements in operations, 
efficiency and customer service, M&M 
Bank is pivoting yet again to serve the 
needs of customers and communities 
wrestling with the COVID-19 crisis.  

Prior to joining M&M Bank, Hill 
has held a variety of senior and executive 
banking roles in a broad cross-section of 
U.S. markets.  He comes to Pascagoula 
from Austin, Texas, where he served as 
the managing director of a multibillion-
dollar national business unit at one of 
the wholesale funding banks of the Farm 
Credit system.  Prior to that, he was chief 
credit officer at a bank on the west coast 
that has been consistently cited as one of 
the top-performing banks in the coun-
try.  In addition to these posts, Hill has 
significant banking experience within 
the markets where M&M Bank oper-
ates, including Mississippi and Alabama.

Hill completed his undergradu-
ate studies in banking & finance at 
Mississippi State University, going on 

to earn his MBA with honors from 
the Owen School of Management 
at Vanderbilt University.  A Missis-

sippi native with extensive family ties 
to the coast, Hill and his family are 
“very excited to be coming home.”

Hill
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First National Bankers Bankshares, Inc. announces 
promotion of Pax Mogenson to President

First National Bank-
ers Bankshares, Inc. 
(FNBB, Inc.) pro-
moted Pax Mogen-
son to President of its 
banking subsidiary, 
First National Bank-
ers Bank (FNBB), at 
its Board of Directors 
meeting held on April 
2 7 .  J i m  Hu d s o n  w i l l  r e m a i n 
Chief Executive Officer of FNBB.

“We are pleased to announce that 
effective June 30, 2020, Pax Mogenson 
will assume the position of President 
of FNBB as part of our management 
succession plan. This promotion was 
approved by our Board of Directors 

at our April Board meeting held this 
week. Our Board of Directors and our 
Executive Management team began 
jointly crafting our long term manage-
ment succession plan a few years ago. 
Pax’s promotion continues our process 
of building a new executive team to lead 
the bank into the future”, said Joseph 
F. Quinlan, Jr., FNBB, Inc. Chairman.

“Pax will continue to work closely 
with Jim in leading Bank-wide strategic 
initiatives in his new role. We are in-
credibly proud of Pax and the job that 
he has done in leading the expanded 
Louisiana-Mississippi Region and tak-
ing on a number of other leadership 
roles and special projects since his ar-
rival in Baton Rouge in the summer 

of 2018”, said Joseph F. Quinlan, III, 
FNBB, Inc. Chief Executive Officer.

First National Bankers Bankshares, 
Inc. is a holding company with four 
subsidiaries serving the correspondent 
bank needs of community financial 
institutions across the southeastern 
United States. First National Bankers 
Bank, chartered in 1983, has offices in 
Baton Rouge, Louisiana, Birmingham, 
Alabama, Little Rock, Arkansas, Lake 
Mary, Florida, Ridgeland, Mississippi, 
Shreveport, Louisiana, and Memphis, 
Tennessee. The total assets as of De-
cember 31, 2019 are $837 million. The 
Board of Directors are elected from 
its community bank shareholders.

Mogenson

Trustmark holds groundbreaking ceremony for future 
Brandon branch

Trustmark held a ceremonial ground-
breaking today for its new, fullservice 
office in Brandon at 1363 West Gov-
ernment Street, where the new office is 
scheduled to open in November 2020. 
In attendance were local community 
leaders, business owners, architectural 
designers, construction managers and 
Trustmark executive officers who helped 
turn the first ceremonial shovels of dirt 
to kick-off the building project. “We’ve 
been part of the Rankin County market 
for over 100 years, and today’s ground-
breaking represents our continued com-
mitment to making a significant invest-
ment in this community,” stated Art 
Stevens, Trustmark Retail Banking Presi-
dent. “The construction of Trustmark 
Brandon serves as a testament to Rankin 
County, its flourishing economy and 
the great things happening in this area.”

The two-story, 10,300 square foot 
financial center will be home to over 
30 Trustmark associates. Modern in 
design, Trustmark’s Brandon office will 
provide full-service retail banking, as 
well as Tailored Wealth, commercial 
lending and mortgage banking services. 
Design for the new branch comes from 
Canizaro Cawthon Davis Architecture, 
and W.G Yates & Sons Construction 
Company will serve as the contractor.

“We are excited to announce our 
plans for a new office and location in the 
Brandon market,” stated Hal  Williams, 
Trustmark Rankin County President. 
“This location will not only provide us 
with a convenient and central location to 
service the needs of our valued custom-
ers, it will also help us to continue to

cultivate and strengthen our rela-
tionships in the Rankin County area.”

The new office will feature one of 
Trustmark’s new and efficient customer 
offerings, myTeller® Interactive Teller 
Machine, which allows customers to 
experience face-to-face interactions 
with a teller through audio/video 
delivery. myTeller offers many added 
benefits, including extended banking 
hours of Monday – Friday, 7 a.m. – 
7 p.m., functioning as a traditional 
ATM for convenient 24/7 banking 
and offering same day credit for most 
deposits made by 9 p.m. on weeknights.
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Joseph Benjamin (Ben) Woods, 
Jr., beloved husband, father, grand-
father, and great-grandfather, passed 
from this life Thursday, March 19, 
2020, at home. He was 92 years old.

Due to the national health crisis, 
funeral services for the family will be 
held privately. No visitation is planned 
at this time, but a memorial service 
celebrating his life will be scheduled 
for a future date after the health crisis 
subsides. Condolences and memories 
may be left online at sebrellfuneralhome.
com Ben was a member of Saint An-
drew’s Episcopal Cathedral in Jackson.

Born May 15, 1927, Ben (also known 
as J.B. to family and childhood friends) 
was reared in Bentonia, Mississippi, the 
oldest of three sons born to Mathilde Mar-
tin and Joseph Benjamin Woods, Sr. After 
graduating from Bentonia High School, 
he enlisted in the United States Navy to 
serve his country during World War II. 
When the war ended, Ben attended Hinds 
Junior College in Raymond for his first 
two years of college and then completed 
his bachelor’s degree at Millsaps College in 
Jackson. At Millsaps, Ben met the love of 
his life, Bettye Jane Sanford. At the time 
of her passing in 2013, they were cel-
ebrating more than 63 years of marriage.

Ben will be remembered by his family 
and friends as the devoted and proud 
father of five sons. Supportive, generous, 
and loyal, he deeply loved his children 
and their families – his grandchildren 
and great-grandchildren were his spe-
cial delights. Family – immediate and 
extended – was everything to him.

Ben also will be remembered for his love 
of people. Well-known for his wonderful 
sense of humor and infectious laugh, he 
always entertained others with his sto-
ries and jokes. Ben never met a stranger 

(he remembered everyone by name). A 
couple of generations of ball players will 
remember him as Coach Woods due to 
the many years he coached youth league 
baseball teams at the Lake Hico ball parks. 
As he always was for his family, he was an 
excellent role model for these young men. 
Ben dearly enjoyed gardening and wood-
working, and he loved his Wednesday 
Coffee Club get-togethers with retirees 
from Deposit Guaranty National Bank.

Ben’s work life and service to his com-
munity was full. For many years he was 
a Vice-President and branch manager for 
Deposit Guaranty National Bank (now 
Regions). He spent 16 years with the Mis-
sissippi Bankers’ Association, eventually 
retiring after serving several years as the 
Association’s Executive Director. (He is a 
graduate of the LSU School of Banking.) 
Ben served as state president of the Missis-
sippi Jaycees and worked with the Jaycees 
in many charitable endeavors. While with 
the Jaycees, he helped found the Magnolia 
Speech School and later served as Presi-
dent of the school’s Board of Directors. 
Ben served on the boards of numerous 
other community service agencies and 
was eager to assist with any worthy cause.

Ben is survived by his five sons, J. 
Ben Woods, III (Stephanie), David 

Woods, John Woods, Thomas Woods, 
and Samuel Woods (Rosanna); grand-
children, Christopher Woods, Nicholas 
Woods, Betsy Woods Martin (Larry), 
Katie Woods Rogers (Richard), Samuel 
Woods, Jr. (Laurel), Andrew Woods 
(Jane), Erik Woods, Rosamae Idiong, 
Danielle Woods (fiancé Jason), and Pierre 
Champagne; great-grandchildren, Callie, 
Zoe, Emily, Conley, Johnny, Maddie, 
and Ellie; sisters-in law, Liz Woods (Ed-
ward), and Hazel Woods (Charles); and 
numerous nieces, nephews, and cousins.

Ben was preceded in death by his parents 
and two brothers James Edward Woods, 
Sr. and Charles David Woods, Sr. He was 
very close to his parents and brothers.

The surviving family appreciates the 
many years of care Dr. Holland Ad-
dison gave to Ben. His compassion and 
concern allowed us many years with our 
Dad/Grandy. We also want to thank 
the many doctors, nurses, and techni-
cians at St. Dominic Hospital for the 
expertise and sensitivity shared with our 
father and us during his hospital stays.

In  l i eu  o f  f l owe r s ,  memor i -
als may be made to Magnolia Speech 
School ,  733 North Flag Chapel 
Road, Jackson, Mississippi, 39209.

Ben Woods, past Mississippi Bankers Association
president, passed in March 

Around the State

Above: Past MBA Chair Lewis Mallory and wife, Pie, (left) seated with former MBA president 
Ben Woods and wife Bettye. 
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Hue Townsend, President & CEO 
of Guaranty Bank & Trust Company, 
today announced that the bank has 
donated $150,000 to eligible and quali-
fying non-profit schools as part of the 
Children’s Promise Act of Mississippi. 
The donation comes on the heels of 
a $200,000 donation to the Missis-
sippi First Pre-K initiative made just 
weeks ago by the Belzoni-based bank.

The Children’s Promise Act was passed 
in 2019 by the Mississippi Legislature to 
provide much-needed financial support 
to the state’s foster care systems and to 
provide educational opportunities to 
disadvantaged children. According to 
documents provided by the program, 
most non-profit schools “should qualify 
as beneficiaries” under the program.

The Act was designed to provide educa-
tional services to children suffering from 

significant risk of entering foster care as 
well as children who have chronic illnesses 
or disabilities, along with children who are 
entitled to reduced-charge meals programs.

 “Our Legislature has been proac-
tive in creating the Children’s Promise 
Act,” Townsend said. “We are privileged 
to participate as a significant donor 
to this program, with the sole intent 
of assisting children in need in our 
communities and across the region.”

Children’s Promise Act receives
$150,000 donation from Guaranty Bank

Good Neighbor

Peoples Financial Corporation, par-
ent of The Peoples Bank, presented 
financial donations to ten local food 
pantries this week, supporting the 
needs of South Mississippi residents.

“Since 1896, The Peoples Bank has 
put the needs of people first. Our Mis-
sissippi Gulf Coast residents are facing 
significant challenges resulting from the 
virus pandemic,” said Chevis C. Swetman, 
chairman and chief executive officer of 
the holding company and the bank. He 
added, “We encourage others to consider 
a donation to local food pantries or other 
organizations helping our residents.”

Founded in 1896, with $646 mil-
lion in assets as of March 31, 2020, The 
Peoples Bank operates 18 branches along 
the Mississippi Gulf Coast in Hancock, 

Harrison, Jackson, and Stone counties. 
In addition to a comprehensive range of 
retail and commercial banking services, 
the bank also operates a trust and invest-
ment services department that has pro-
vided customers with financial, estate and 
retirement planning services since 1936.

Peoples Financial Corporation
supporting needs of South Mississippi

Above: Bayou Academy, left to right: Curt Mc-
Cain, Headmaster and Andy Lee, GBT President 
Cleveland. Left: Humphreys Academy, left to 
right: Joe Taylor, Headmaster and Jim Reed, GBT 
Regional President and President Belzoni.

The Peoples Bank, Biloxi has been making 
donations to food pantries in their com-
munities for the last several weeks. Just 
two of the recipients pictured here, above, 
Back Bay Mission, Biloxi, and left, Feed My 
Sheep, Gulfport. 
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Good Neighbor

Regions Bank an-
nounced a contribu-
tion of up to $50,000 
to the University of 
Mississippi Medical 
Center (UMMC) in 
support of UMMC’s 
c o m p r e h e n s i v e 
work to serve pa-
tients, families and 
communities affected by COVID-19.

These funds will be used as part 
of a matching gift option designed 
to help increase financial support for 
immediate needs across the Medical 
Center. For every dollar raised in sup-
port of UMMC’s COVID-19 response 
efforts, Regions Bank will provide a 
dollar-for-dollar match up to $50,000.

“Every day, around the clock, the phy-
sicians and staff of UMMC are meeting 
urgent needs and providing guidance, 
care, comfort and support for people 
and families from across our state,” said 

Robert Leard, Metro Jackson Market 
Executive for Regions Bank. “We are 
proud to support their work through 
this donation, and we encourage others 
to consider how they can contribute to 
these efforts as well. Indeed, we are facing 
an unprecedented challenge in the form 
of COVID-19. But we are also seeing un-
precedented collaboration as people and 
organizations come together to support 
each other during a very difficult time.”

Donations can be made to the CO-
VID-19 Recovery Support Fund online 
at this link. In addition, gifts can be 
mailed to COVID-19 Support; UMMC 
Development Accounting; 2500 N. State 
St.; Jackson, MS; 39216. Gifts may be 
made in honor or memory of a loved one, 
a health care hero, or any other person.

Contributions made in support of 
COVID-19 relief will be matched dollar-
for-dollar by Regions – up to $50,000 
– to assist UMMC in providing medi-
cal supplies and equipment, supporting 

health care professionals, and offering 
additional support to patients and their 
families. “We are grateful to community 
partners like Regions for their generos-
ity in stepping up to assist UMMC, our 
providers and our patients during this 
time of uncertainty, suffering and loss,” 
said LouAnn Woodward, Vice Chan-
cellor for Health Affairs and Dean of 
UMMC’s School of Medicine. “As we 
face this challenge together, this financial 
commitment from Regions will help us 
meet real human needs in real time.”

The UMMC donation is part of 
Regions’ comprehensive response to 
helping people, businesses and com-
munities affected by the coronavirus. 
Collectively, Regions Bank and the 
Alabama-based Regions Foundation, 
a nonprofit initiative of Regions Bank 
that supports community investments, 
have committed $5,000,000 in support 
of small-business recovery, nonprofit as-
sistance and other community initiatives..

Regions Bank and UMMC announce up to $50,000 
matching gift to support COVID-19 relief 

Regions Foundation announces $25,000 grant 
for Mississippi flood recovery

The Regions Foundation announced a 
$25,000 flood-recovery grant to help peo-
ple in Hinds, Madison and Rankin Coun-
ties affected by the recent Pearl River floods.

Additionally, Regions Bank announced 
disaster-recovery financial services, in-
cluding loan payment assistance, to help 
people and businesses during the recovery.

“While several communities were 
spared the worst of the flooding, we must 
remember that many of our neighbors face 
a lengthy recovery,” said Robert Leard, 
Metro Jackson Market Executive for Re-
gions Bank. “To those who are impacted 

by the floods, we will stand by you and 
help in any way we can. Our hope is that, 
through the disaster-recovery grant, and 
the financial services we’re announcing to-
day, we can help make the recovery easier.”

The Regions Foundation is an Alabama-
based nonprofit initiative of Regions Bank 
that supports community investments. 
The $25,000 grant from the Foundation 
will support United Way of the Capital 
Area’s Operation 2020 Pearl River Flood 
Recovery Fund. According to United Way, 
100% of funds allocated to this effort will 
support mid- and long-term recovery 

needs following damage assessments.
“Relief agencies are working each day to 

connect with people, listen to their needs, 
and identify ways we can support their 
recovery,” said Dr. Ira Murray, President 
and CEO of United Way of the Capital 
Area. “This grant from the Regions Foun-
dation will make a significant difference, 
and we encourage the community to join 
us in our efforts. Through the Operation 
2020 Pearl River Flood Recovery Fund, 
our focus is having a system in place to 
help people get the support they need 
as damage assessments are completed.”

Leard
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Hancock Whitney—
one of America’s stron-
gest, safest banks—has 
committed $2.5 million 
for investments in com-
munities to help people in 
some of the Gulf South’s 
most vulnerable neigh-
borhoods during the 
COVID-19 pandemic. The investments 
provide much-needed financial support 
for the following priorities in local com-
munities across Hancock Whitney’s bank-
ing footprint, including approximately

•  $ 1  m i l l i o n  f o r  s t o c k -
i n g  l o c a l  f o o d  p a n t r i e s ;

• $600,000 for supplies to help protect 
residents in some of the hardest hit and 
low-to-moderate-income communities

a n d  f i r s t  r e s p o n d e r s ;

• $800,000 for housing relief, includ-
ing legal services to help disadvantaged 
individuals fight illegal evictions; and

• $100,000 for the Hancock Whitney 
Associate Assistance Fund, in addition 
to $400,000 bank board members, 
executives, and associates have already 
contributed to help Hancock Whitney 
associates affected by the pandemic.

The bank has already partnered for 
several weeks with local restaurants across 
its footprint to provide more than 8,000 
meals to healthcare professionals caring 
for COVID-19 patients. That initiative 
has helped businesses stay open and pay 
hundreds of employees while emphasizing 
Hancock Whitney’s gratitude to #Health-
careHeroes. Hancock Whitney leaders 
said the bank’s $2.5 million investment in 
communities and other relief efforts come 

Hancock Whitney pledges $2.5 million investment in 
COVID-19 community relief 

Good Neighbor

at a critical time as the novel coronavirus 
continues to impact lives and livelihoods 
across the cities and towns the bank 
serves as well as the global community.

“We are, all of us, in this fight to-
gether to protect our loved ones, clients, 
colleagues, and communities from this 
virus,” said Hancock Whitney President 
and CEO John M. Hairston. “This pan-
demic is creating real, significant chal-
lenges for so many people in terms of 
adequate food, income, basic safeguards 
against the virus, and housing to shelter 
in place. Hancock Whitney has very 
deep roots in the communities we serve. 
It’s simply the right thing to do what 
we can so that together we help keep 
people safe and our communities strong.” 

Although we are competitors in this industry, 
we still STAND TOGETHER!

THANK YOU MBA for your leadership
and guidance during this unprecedented time.

from 
Community Bank

Hairston
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mittee for the ICBA 
during the conference. 
Barnes has been an ac-
tive member with the 
ICBA for many years, 
serves on the MBA 
Board of Directors, 
and is a past chair-
m a n  o f  t h e  M B A 
L e g i s l a t i v e  C o m m i t t e e .

clusively represents community banks.
Bolton is president, CEO, and se-

nior lender for Community Spirit 
Bank in Red Bay, Ala. Community 
Spirit is headquartered in Alabama but 
has locations in northeast Mississippi. 

Robbie Barnes, president and CEO 
of PriorityOne Bank, Magee, was 
named chair of the legislative com-

During the  an-
nual  Independent 
Community Bankers 
of America (ICBA)
spring conference, 
member banker Brad 
M. Bolton was elected 
vice chairman of the 
ICBA, the only na-
tional advocacy organization that ex-

MBA Legislative Update

State Government struggles to respond to Coronavirus

Before the Mississippi Legislature 
suspended its 2020 session, it had just 
reached the deadline for general bills to 
pass their original chamber. Any legis-
lation that had not been passed by the 
March 12 deadline died on the calendar. 
The MBA worked closely with legisla-
tors on issues impacting the banking 
industry, such as elder abuse prevention, 
electronic notarization, renewing the 
S.A.F.E. Mortgage Act, and other issues. 
Before the legislature suspended its ses-
sion, each chamber passed an e-notary 
bill, while the House overwhelmingly 
passed HB 940 allowing banks to tem-
porarily pause transactions when elder 
abuse is suspected. The MBA, together 
with AARP and the Alzheimers Associa-
tion, worked with Senators to address 
concerns and to agree on a mutually-
satisfactory approach to preventing elder 
abuse. When the legislature returns, 
elder abuse will remain an MBA prior-
ity along with electronic notarization 
and other measures that could benefit 
the banking industry and its customers.

Legislative leadership initially an-
nounced a May 18th return, but the 
Legislature was called back into session 
on May 7th to begin appropriating fed-
eral relief funds from the CARES Act. 

When the legislature resumes normal 
business, we expect some changes aside 
from a general sense of urgency as the 
end of Mississippi’s fiscal year rapidly ap-
proaches on June 30. We expect as legis-
lative priorities are impacted by the CO-
VID-19 pandemic, the number of pend-
ing bills taken up could decrease. We do 
know electronic notarization could be a 
priority by amending one of the pending 
bills to complement Governor Reeves’ 
remote notarization executive order. 
The MBA will continue working to pass 
our elder abuse prevention legislation, 
especially in consideration of current 
COVID-19-related increases in fraud, 
particularly among elders. Decreased 
state revenues could likely decrease the 
available state budget for appropria-
tions. Appropriations for a state supply 
of masks, ventilators, and other medical 
equipment could also be a priority. The 
MBA will continue working with legis-
lators to represent Mississippi’s banking 
industry while adjusting to changes 
in legislative priorities and actions.

Executive Action

In response to the COVID-19 emer-
gency, Governor Reeves took executive 

action in the form of several executive 
orders. These orders include closing all 
public schools for the remainder of the 
school year, temporarily authorizing 
remote notarization, and suspending 
physical shareholder meeting require-
ments. He also ordered a temporary 
statewide Shelter-in-Place order requir-
ing all non-essential businesses and 
services to close. This order was lifted 
beginning April 27 and was replaced by 
a Safer-at-Home Order allowing non-
essential businesses to slowly reopen.

Governor Reeves also announced a 
mortgage assistance program to help 
Mississippians struggling with burdens 
caused by the COVID-19 pandemic. 
Working with the Mississippi Home 
Corporation and Mississippi Depart-
ment of Human Services, Governor 
Reeves established the Mississippi Home 
Saver Program. This program is intended 
to provide short-term mortgage assis-
tance to those who lost employment or 
income because of the COVID-19 pan-
demic to retain their homes while seek-
ing reemployment. This program will 
pay 100% of the impacted homeowners’ 
monthly mortgage for 12 to 24 months 
while the homeowner looks for work.

BarnesBolton

Member bankers named to ICBA Executive Committees
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Trust is the firm 
belief in the reliabil-
ity, truth, ability, or 
strength of someone or 
something. At times, we 
may feel that our entire 
culture lacks trust; we 
are not sure who to trust 
when it comes to news, 
advice regarding the coronavirus, or even 
government services. However, as we have 
recently learned, our customers still have 
trust in their banks. 

With the attack of the current virus, 
our customers placed billions of dollars 
of deposits into the banking industry. 
Our customers have watched some mar-
ket rates go negative, the price of oil go 
below zero, and incredible stock market 
fluctuations. So, they turned to the place 
in which they hold trust, the banking 
industry.

At the same time, when Congress 
needed an efficient way to get funds into 
the hands of businesses, they looked to 
the banks. Banks, with their strong rela-
tionships with businesses, the ability to 
gather important information, and the 
ability to execute quickly, were chosen 
to be the conduits for the Payroll Protec-
tion Program. There will always be a few 
problems anytime a program this big is 
rolled out by the government, but banks 
were diligent in their work to get funds 
delivered to their customers.  

Finance is complex. It requires trust 
in the professionals who provide these 
services. We market ourselves as dealers 
in trust. We must meet the legitimate 
expectations of trustworthiness. People 
entrust the financial system with their 
hard-earned wages, their nest-eggs, and 
their children’s and grandchildren’s col-
lege tuition.

The future of the banking industry de-
pends critically on keeping and restoring 
trust, reaffirming the reciprocal relation-
ship of finance and society, and ensuring 
our structures are stable and resilient in 
the face of crisis. We must learn what the 
consumer wants, not only in terms of 

commodities and services but also values 
and quality.

There are many skills needed to cope 
with this changing environment. At the 
top of my list is to have the knowledge and 
confidence to “spot an issue.” We need 
bankers who do not overlook warning 
signs, who can identify the risks, and who 
will speak up at the right time.

Bankers need the ability to resolve dif-
ficult situations caused by:

• conflicts in values,
• transitions in leadership, or
• interactions with regulators.
Bankers are given the opportunity to 

gain the knowledge necessary in making 
these difficult decisions and resolving 
these situations through continuing edu-
cation. There are many forces that create 
the need for this education. Regulatory 
changes create a need for learning. Com-
pliance, capital and liquidity manage-
ment, and risk management are just a 
few areas of emphasis. A general banking 
education is the best way to gain the 
needed expertise.

For over seven decades, the Graduate 
School of Banking at LSU has been the 
trusted source for education. With over 
16,000 graduates, the school plays an 
important role in the trusted culture of 
banking. Our graduates receive a deep 
knowledge of every important aspect of 
banking. Our faculty are trusted experts 
with the ability to communicate their 
expertise.

In Mississippi, GSBLSU has deep 
roots. In the late 1940s, a Mississippi 
banker named Orrin Swayze saw the 
need for a banking school in the South 
and in 1950 the School of Banking of 
the South was opened. Along with a solid 
group of founding bankers and executives 
from nine sponsoring state bankers asso-
ciations, Swayze welcomed the inaugural 
class of 99 bankers in August 1950. 

This group of core states has grown to 
15 Southern state bankers associations, 
and today, this 3-year program welcomes 
nearly 600 bankers to the LSU campus 
annually. Our students have their own 

personal reasons for enrolling, but for 
many, their attendance is motivated by 
the desire to grow professionally and to 
gain a deep general view of banking. All 
businesses tend to develop specialists, but 
to have a strong management perspective, 
the banking leader must have a strong 
general-banking background.

The curriculum at GSBLSU changes 
with the needs of the industry. Through 
consultation with faculty, students, 
alumni, state association leaders, and 
many others, the school identifies the 
courses needed for leaders in the dynamic 
banking industry.

Because the public should know who 
the educated leader is and the values 
and knowledge that leader represents, 
the Graduate School of Banking at LSU 
has developed and trademarked the first 
general banking certification ChBP 
(Chartered Banking Professional). There 
are many requirements to receive this des-
ignation including attending an approved 
graduate school of banking and passing a 
comprehensive general banking test based 
on the intensive curriculum of the gradu-
ate schools of banking. This important 
designation will be available beginning 
September 1, 2020. The Graduate School 
of Banking will announce all the details 
regarding how to earn this important 
certification at that time.

The Graduate School of Banking at 
LSU will hold its next session May 24-
June 4, 2021. The school will continue 
to be a three-year, on-site program. Bank-
ers will attend in person for two weeks 
on the LSU campus and complete ten 
bank-study projects in order to graduate. 
Be sure to join your fellow Mississippi 
bankers and attend this important general 
banking school.

In order to keep our graduates in-
formed about the ChBP as well as 
other important information, we need 
your most current email address. Please 
visit https:www.gsblsu.org/alumni/ to 
update your contact information or email 
Corinne Long at corinne@gsblsu.org.

Banking on trust
GSB at LSU Perspectives

Jordan
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We are resilient!

SERVICE BEYOND COMPARISON
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During difficult times it’s more important than 
ever to have a trusted partner with the financial 
strength, innovation and experience you can 
depend on. 

Through natural disasters, local crises and 
economic downturns, community banks have 
always been the strength and inspiration 
in their communities. At FNBB, our team is 
committed to bringing you innovative products 
and solutions to help you and your customers 
thrive in today’s ever changing environment. 
We will actively engage today’s challenges and 
become stronger and better, together! 



T H E  M I S S I S S I P P I  B A N K E R16

"Make Your Voice Heard" was the 
theme of the 2020 Mississippi Young 
Bankers Study  Conference and Conven-
tion held March 7-11. Over 400 bankers 
and guests attended the annual meeting 
at Marriott's Grand Hotel in Point Clear, 
Alabama. 

MYB President Marc Petro of Com-
munity Bank, Ridgeland, presided over 
the convention, which concluded another 
successful year for the young bankers sec-
tion. The convention featured two days of 
programs devoted to leadership, as well 
as a full schedule of activities designed to 
promote fellowship among the bankers 
and their families in attendance. Dur-
ing the convention, new MYB officers 
and Executive Council were elected and 
scholarships were awarded by the MYB 
and the Mississippi Bankers Association 
Education Foundation. 

MYB Treasurer Rebecca Barrentine 
of Copiah Bank, Hazlehurst, presided 
over the convention's opening general 
session on Sunday morning. MBA Chair 
Greg McKee, President and CEO of The 
Citizens Bank, Philadelphia, was the first 
speaker, welcoming everyone to the con-
vention and giving a 2019-2020 update 
on the MBA. Dr. Lavon Gray gave an en-
tertaining and enlightening presentation 

on "What Kind of Pig are You?" and how 
to identify and work with the seven types 
of difficult personalities you'll encounter 
in the workplace. Natalie Bartholomew, 
The Girl Banker, spoke next about estab-
lishing your own brand and encouraged 
bankers to make banking personal, to 
find their niche and utilize social media 
to "make their voice heard" in their com-
munities and beyond. 

MYB Vice President Zach Luke of 
Bank of Commerce, Greenwood, presided 
over Monday's general session which 
began with a panel discussion including 
Chuck Nicholson, president and CEO 
of Community Bank, Alex Sanchez, 
president and CEO of Florida Bankers 
Association, and Gordon Fellows, presi-
dent and CEO of the MBA. Their lively 
panel covered legislative issues, the credit 
union debate, what bankers can do to get 
involved. Both Nicholson and Sanchez 
were adamant that bankers have to be 
aware of what's going on and must get 
involved, or community banks will not 
exist in 20 years. 

The morning wrapped up with an in-
spirational talk from former Major League 
Baseball player Darryl Strawberry about 
his pivotal life turnaround in finding God. 

MYB Annual Convention draws over 400

Top: Chuck Nicholson, Alex Sanchez and Gordon Fellows 
discuss legislative issues and more during their panel. Below: 
Natalie Bartholomew, The Girl Banker, speaks about creating 
your personal brand. Bottom left: Dr. Lavon Gray presented 
on how to find out what type of pig you are--or which type of 
the 7 most difficult work personalities are you and with which 
personalities you work and how to best handle them. Bottom 
right: Rebecca Barrentine, Marc Petro, Darryl Strawberry, and 
Zach Luke, before Strawberry closed out the general session.
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During the 2020 Mississippi Young 
Bankers Convention, the MYB member-
ship elected bankers to lead the section in 
2020-2021 as officers and members of the 
Executive Council. 

Zach Luke, chief financial officer of 
Bank of Commerce, Greenwood, was 
elected MYB President for the coming 
year. He succeeds Marc Petro of Commu-
nity Bank, Ridgeland, who concluded his 
term as President during the convention. 
Also elected as officers for the 2020-2021 
term were Rebecca Barrentine, senior vice 
president and chief information officer of 
Copiah Bank, Hazlehurst, who was cho-
sen to serve as Vice President, and Drew 

Kenna, president and chief operations 
officer, Bank of Forest, Forest, was chosen 
to serve as Treasurer. 

Four bankers were elected to serve two-
year terms on the MYB Executive Coun-
cil: Tyler Hill, Mechanics Bank, Water 
Valley, (North); Andrew Whalen, Planters 
Bank, Cleveland, (Central); Chris Dunn, 
Peoples Bank, Magee, (South); and Chase 
Blankenship, The First, Hattiesburg, 
(Councilman At Large). 

The newly elected bankers join the 
following members of the MYB council: 
Chris Roberts, BankPlus, Ridgeland, 
(Councilman At Large); Gage Walker, 
Renasant Bank, Flowood, (Council-
man At Large); Lucius Brock, Renasant 
Bank, Oxford, (Group 2); Chris Estrade, 
Hancock Whitney, Gulfport, (Group 
8); Dr. Ken Cyree, Frank R. Day/MBA 
Chair of Banking and Business School 
Dean at University of Mississippi, Ex-
Officio Member; Gordon Fellows, MBA 

president and CEO, Ex-Officio member; 
Mackenzie Parker, Bank of Anguilla, 
Anguilla, (Group 6); and James Haz-
ard, BankFirst, Columbus, (Group 4). 
Marc Petro will continue to serve on the 
Council as Immediate Past President. Bob 
Glover, of The Peoples Bank, Ripley, will 
complete his Council service this year as 
the Retiring President. 

Finishing their service on the Coun-
cil this year were: Brooks Corder, First 
Choice Bank, Pontotoc, (Group 1); Eric 
Miller, Planters Bank and Trust Company, 
Greenwood, (Group 3); Craig Espey, First 
State Bank, Meridian, (Group 5); Wayne 
McKenzie, The Bank of Brookhaven, 
Brookhaven, (Group 7); Amanda Monti, 
The Peoples Bank of Biloxi, Biloxi, (now  
with Community Bank), (Councilman 
At Large). 

From back left: Tyler Hill, Mechanics Bank; Andrew Whalen, Planters Bank; Lucius Brock, Renasant Bank; James Hazard, BankFirst; 
Mackenzie Parker, Bank of Anguilla; Chris Estrade, Hancock Whitney; Gordon Fellows, Mississippi Bankers Association; Front, from left: 
Gage Walker, Renasant Bank; Bob Glover, The Peoples Bank, Ripley; Rebecca Barrentine, Copiah Bank; Zach Luke, Bank of Commerce; 
Drew Kenna, Bank of Forrest; Marc Petro, Community Bank; Chris Roberts, BankPlus. Right: Marc Petro officially passes the gavel to 
Zach Luke for the 2020-2021 MYB year. 

Young Bankers elect new leadership for 2020-2021
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Swayze Scholar and Finalists recognized;  
Merit scholarship awarded at MYB Convention

MYB joined the MBA Education 
Foundation in presenting two scholar-
ship awards at the recent 2020 MYB 
Convention. 

Amanda Monti, chair of the MYB 
Scholarship Committee, announced Ja-
cob Mlsna of Mississippi State University 
as the 2020 Swayze Scholar, emblematic 
of the top college senior studying banking 
and finance in Mississippi. Mlsna received 
the Swayze medallion along with a $5000 
cash award from the Education Founda-
tion. Monti also recognized four Swayze 
finalists: Brandon Cade, University of 
Southern Mississippi; Mandy French, 
Mississippi State University; Alese Jones, 
University of Southern Mississippi; and 
Pruthvi Patel, University of Mississippi. 
Each finalist received a cash award of 
$1500. 

Christopher McCain, son of David 
McCain of Merchants and Planters Bank 
in Raymond, received the 2020 annual 
Merit Scholarship. Chris is a senior at St. 
Andrew's Episcopal School where he has 
a 3.5 cumulative GPA and is an Eagle 
Scout. He's a member of the archery team 
and the powerlifting team, and earned 
a 31 on the ACT. He plans to attend 
Mississippi State University in the Fall 
and study Mechanical Engineering. The 
Merit Scholarship includes an award of 
$1500 cash. 

Top: Merit Scholar Christopher McCain; Swayze finalists: Mandy French, Jacob Mlsna 
(Swayze Scholar), Alese Jones, Brandon Cade, and Pruthvi Patel. Bottom left: Merit 
scholarship winner Christopher McCain pictured here with father David McCain of 
Merchants and Planters Bank in Raymond. Bottom right: Swayze Scholar Jacob Mlsna 
with Mississippi State University professor Dr. Brandon Cline. 
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2020 "Make Your Voice Heard" Convention Photos

During the annual banquet, MYB 
members surprised long time supporter 
Don Triplett, Bank of Forest, with a 
special honor. Don has attended the 
MYB Convention and played in the golf 
tournament for at least 40 years, and is 
always the most enthusiastic player. For 
that reason, members decided this year to 
name the tournament the Don Triplett 
Mississippi Young Bankers Golf Tourna-
ment. Pictured here with Don are Tom 
Walker, Jones Walker; Parker England, 
Planters Bank; Marc Petro, Community 
Bank; and Drew Kenna, Bank of Forest. 

Don Triplett receives  
special honor during 
MYB Convention
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Mississippi rates top in country for PPP loan success
For small businesses around the 

country, the Paycheck Protection Pro-
gram (PPP) was a beacon of hope 
during the global pandemic crisis, 
but not a guarantee. For banks, PPP 
was and remains a to-be-determined 
double-edged sword; but ultimately it 
gave banks a tool to offer their custom-
ers immediate help, and banks weren’t 
going to turn down that opportunity. 

The Paycheck Protection Program 
was officially created when the CARES 
Act was signed into law on March 27, 
and by April 3, banks were given full 
portal access, although not the full 
clarity, to help process these loans for 
desperate small businesses. The original 
$350 billion was expected to run out 
quickly, and it did. Within 13 days of 
implementation, the first round of PPP 
funding had been distributed. Missis-
sippi banks fared well, having provided 
over 87% of the state’s payroll in PPP 
loans; 40,362 in loans and $3.1 billion 
in loan dollars in both rounds combined 
so far, according to data provided by 
Bloomberg News as of May 11, 2020. 

There are no perfect metrics to 
measure the success rate, but the con-
sensus has remained that Mississippi 
rates at the top in al-
locating PPP funds in 
round 1. According 
to an analysis by the 
Economic Innovation 
Group, Mississippi was 
the best state in the 
country. PPP success 
is measured by a ratio 
of total small busi-
nesses active in each state compared to 
total allocation of PPP funds by state.  
No matter the metric, Mississippi 
was clearly one of the top performing 
states in implementing the program.   

“As soon as we learned that Congress 
was considering the PPP program, Mis-
sissippi banks went to work to prepare 
for what we all knew would be a tre-
mendously large lift.  Our banks worked 

Paycheck Protection Program

Leigha McLendon, First Vice President 
and Director of Guaranteed Lend-
ing with BankPlus, headquartered in 
Ridgeland. “With the pandemic and 
small businesses suffering and employ-
ees not knowing about jobs; Congress 
was rushing, the SBA was rushing… 
It was all hands on deck trying to get 
things done as fast as possible. But when 
that happens, things don’t get done as 
thoroughly. Our team jumped in full 
force and moved as quick as possible to 
serve our customers and communities.” 

To put the scale of PPP into perspec-
tive, BankPlus is an established SBA 
lender, and in 2019, an average SBA 
year, they processed 21 SBA loans for 
a little over $5 million in fiscal year 
2019, and 24 loans for $9.4 million 
in fiscal year 2018. In the past few 
weeks so far, they have processed a 
total of around 3,500 loans (combined 
with the loans processed by their 
newly-acquired State Bank and Trust). 

The program, both rounds, launched 
with great frustration for bankers. 
There was lack of clarity from the US 
Treasury, then there were severe techni-
cal glitches—minutes after round two 
reopened, the entire system crashed. 

“When the program launched, we 
experienced some initial frustrations, 
just like other financial institutions. 
The guidance about the program was 
issued less than 12 hours before the first 
applications were accepted. We dealt 
with frequently changing SBA rules and 
guidelines along with SBA technology 
challenges. Also, the messaging from our 
elected officials created a frenzy about 
this program, which caused a high level 
of stress and uncertainty for small busi-
nesses early in the process. However, 
as our company started funding these 
loans, everyone felt a great sense of pride 
as a result of the tireless efforts by liter-
ally thousands of BancorpSouth’s team-
mates. The level of care and concern our 
bankers exhibit daily is a huge source of 
strength for our company,” said Rollins

really hard to take care of 
Mississippi businesses, 
and we are really proud 
of their efforts.  Cer-
tainly, this will help the 
state’s economy as we 
continue to struggle with 
the implications caused 
by Coronavirus,” said 
Gordon Fellows, president and CEO 
of the Mississippi Bankers Association. 

These successes reflect a strong 
and dedica ted  banking  indus-
try in Mississippi, but they also re-
flect hours of preparation from de-
termined bankers around the state. 

“In my 40 years of community bank-
ing, the last few weeks have been the 
most challenging and the most reward-
ing,” said Dan Rollins, chairman and 
CEO of BancorpSouth, headquartered 
in Tupelo and covering an 8-state foot-
print. “It was challenging as our team 
worked around the clock to originate, 
document, close and fund PPP loans 
for almost 13,500 of our neighbors and 
friends across our eight-state footprint. 
It is rewarding to see the immediate 
impact our efforts have on thou-
sands of jobs for the small businesses 
in our communities.” 

Overnight practical-
ly, BancorpSouth and 
other banks across the 
country had to develop 
plans to keep their em-
ployees and customers 
safe, establish plans to 
work remotely, and all 
while also preparing to 
process the PPP loans, a program in 
which there are still many unknowns.

For experienced and new Small 
Business Administration (SBA) lend-
ers alike, the PPP loans were truly 
unprecedented, meaning everyone 
was working through the process as 
the process itself was being developed. 

“It was chaotic and mass confusion 
at first. It was just all done so fast, said 

Rollins

Fellows McLendon



If you’ve applied for a PPP loan, 
know a banker, or have just even driven 
by a bank in the past few weeks, you 
know that bankers have kept some crazy 
hours lately. Those hours are a direct 
correlation to the rate of success that 
Mississippi banks have 
had with the PPP loans 
for their customers.  

“Most of the small-
er banks were doing 
this manually. We got 
a lot of our files load-
ed in after 5 pm and 
before 2 am. Some of 
our people were just 
determined to get them in and did 
whatever it took. I remember seeing 
some nights communicating at 2 am. 
There was certainly strong desire to 
meet the needs of the customer,” said 
Alan Walters, president and CEO of 
First Commercial, Jackson, with loca-
tions in central and north Mississippi. 

This rang true throughout the state.
“We had folks who on their own 

free will elected to camp 
out so they would be 
ready to go, so we had 
a significant backlog 
that we had ready to go 
when the portal opened. 
Literally we had peo-
ple choose to work 26 
hours. It comes from a 
place of them having a 
servant’s heart, wanting to help their 
communities, said Clayton Legear, 
president and CEO of Merchant & 
Marine Bank, headquartered in Pasca-
goula, with branches throughout the 
Mississippi and Alabama Gulf Coast. 

The immediate relief they were 
able to give customers’ though was 
worth the stress and long hours. 

“One company that specializes in 
consulting had already laid off their 
employees, of course unhappy about 
it. We obtained the loan, and within 
notice of the loan approval on Friday, 
they called their employees to tell them 
come back to work the next Monday. It 
was a really cool moment,” said Legear.  

S P R I N G  2 0 2 0

Paycheck Protection Program
Legear said that of their 600+ loans, 

approximately 50 percent had original 
balances of $25,000 or less. “These 
loans have been truly to small busi-
nesses. The smallest was $1000. We’re 
not standing to gain a lot from this, 
but the real focus is standing in the gap 
and serving. A rising tide lifts all boats. 
If our communities don’t bounce back, 
our bank won’t either,” said Legear. 

Even businesses deemed essential by 
the state still have a need for these loans 
to keep their staff on payroll. John Scar-
brough of Paul Moak Automotive knew 
about the PPP loans and had his informa-
tion ready for his bank who handles all 
of his high-volume inventory accounts.  

“We submitted our information 
to them within the first hour. It just 
sat there. We would call our con-
tact and he would not have much 
information. They just didn’t have 
the process to get the information 
down to his level,” said Scarbrough. 

He started getting nervous about 
money running out, and then called Alan 
Walters and explained his situation. His 
loan was approved within the same day. 

“It highlighted for me the differ-
ences and benefits of local contact 
and relationships. When it comes 
to something like this, it shows 
the benefits ,”  said Scarbrough.

Scarbrough knew about First Com-
mercial because he also serves as trea-

surer for Friends of Children’s Hospital. 
Typically, nonprofits are not eli-

gible for SBA loans, but that was 
another positive for the PPP loans. 

“In some cases, the non-profits are 
more negatively impacted than some 
businesses. Donations may stall but 
they are still providing their services 
that are even more needed,” said Rollins. 

BancorpSouth was able to process 
several PPP loans for non-profits in the 
communities they serve, including Faith 
Haven, an emergency shelter in Tupelo. 

“The PPP loan came at the right 
time.  Our organization had lost funding 
because of the pandemic.  Most people 
don’t realize that Faith Haven provides 
shelter and services 24 hours a day, so it 
takes full and part time staff to provide 
the needed services to our clients. We 
would have had to furlough our staff 
without the PPP loan, which would 
have made it impossible for us to con-
tinue servicing our community.  I am 
really grateful to BancorpSouth for guid-
ing us through the application process,” 
said Jackie Smith, Executive Director.

BankPlus also counted a nonprofit 
whose mission is helping people with 
disabilities among their loans.  “We’re 
not their primary bank. But we were 
able to assist them, and they kept 
178 employees,” said McLendon.

The employees staying on payroll are 
adding up: from the small 1-2 employee 
carwash type shops, to the manufac-
turing company that would have 
had to shut down without their loan 
from BankPlus—they kept over 125 
people employed in a rural community. 

We had some customers literally cry-
ing when they were approved because 
they did not know if they were going 
to be able to pay employees. There’s a 
lot of pressure on employers and fear,” 
said McLendon. “That lit a fire under 
us. It was a passion driver for the late 
nights and early mornings. We saw a 
few sunrises, and worked around the 
clock to approve as many as we could 
to help as many businesses as possible.”

Bankers weren’t always able to deliver 
good news, though. The process has been 

Legear

Walters

“We had folks who 
on their own free will 
elected to camp out 
so they would be 
ready to go... Liter-
ally we had people 
choose to work 26 
hours. It comes from 
a place of them hav-
ing a servant’s heart, 
wanting to help their 
communit ies, "said 
Clayton Legear, presi-
dent and CEO of Mer-
chant & Marine Bank



a roller coaster, through and through. 
“The toughest time through this 

was the day that the initial round ran 
out. We all felt that lost a champion-
ship game. We had customers with 
loans in process and had been working 
around the clock, away from families. 
They were literally typing in loans 
and got kicked out and get that no-
tice. We had people on our team who 
were distraught because the next step 
was to contact those customers, and 
we felt powerless. There was nothing 
we could do at the time, said Legear.

Thankfully, the second round of fund-
ing did get approved on April 23, offering 
hope and an additional $300 billion to 
those who had missed out the first time. 

In West Point, Doris Mitchell of 
D&B Furniture had skipped the first 
round of PPP loan application alto-
gether because she didn’t think she 
needed it or would even qualify given 
her seasonal business and small shop. 

“I talked with my accountant who 
had been working with Bancorp-
South. Jennifer Woodruff [a com-

munity bank president in West Point 
for BancorpSouth] was so helpful 
the whole way. I texted with her. She 
answered questions even after 5 pm. 
Within a day, she had it,” said Mitchell.  

Banks across the state repeated the 
same story: new business via these 
loans because of word of mouth; then 
the customers are so pleased with the 
care and grateful for the loan han-
dling, they switch other 
business to the bank. 

“We had customers 
go to other banks, and 
vice versa, and in this 
case you’re just glad they 
got the money and that 
it worked out for every-
one,” said Paul Howell, 
BankPlus Executive Vice 
President and Chief Lending Officer. 

In the end, what started as a health-
care crisis, quickly turned into a financial 
crisis, and while healthcare heroes car-
ried the world through this, bankers also 
stood ready to help during the crisis, and 
will be there to help in the recovery, too. 

“One of the greatest success stories 
will be the speed at which our team 
built out from scratch a system process-
ing fewer than 10 SBA loans in year to 
600 in a few weeks,” said Legear. “But 
what was impressive was the tenacity, 
flexibility, and confidence. I hope this 
confidence stays with them and belief in 
our mission. We have this sacred trust 
that our nation has given us. We get to 
take care of the finance resources. We 
don’t take it lightly. When we’re called 
upon, we will be there. We’re not on 
the medical front lines, but we have 
this amazing opportunity and privilege 
to help shape and guide our com-
munities toward best possible future.”

At the time of publishing, bankers 
and borrowers continue to wait for loan 
forgiveness guidance and other key de-
tails of the program to finalized.  There 
are even bills filed in Congress to make 
structural changes to PPP.  No matter 
what happens next with the program, 
Mississippi banks have shown they are ready 
to go above and beyond to support the small 
businesses and communities they serve.  

Paycheck Protection Program

Howell



“The MYB would be unable to provide the quality programming we do without the support of our Banker Brick                 
Sponsors.  Their contributions are incredible and allow us to continue expanding our programs to reach more bankers 

in the state.  On behalf of the MYB, I’d like to sincerely thank all banks who are participating in the Brick Program.” 

Zach Luke, MYB President 

          Bank of Brookhaven                                Bank of Forest             Guaranty Bank & Trust Company 
            Bank of Commerce                                          BankPlus                                          Mechanics Bank 
             Bank of Kilmichael                      Cleveland State Bank                                                PriorityOne  

Building the Future of Mississippi Banking. 
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ACCOUNTING

Alexander Thompson Arnold CPAs 
2070 Rhino Crossing, Milan, TN  38358
(731) 686-8371 
Contact: Jack Matthis; E-Mail: jmatthis@atacpa.net 
Website: www.atacpa.net
 
BKD LLP  

     *MBA Program Partner*
190 E Capitol St, Ste 
Jackson MS 39201 
(500) 948-6700; FAX 601-948-6000 
Contacts: Lance Davis; Trey Turnage
E-Mails: lancedavis@bkd.com; tturnage@bkd.com 
Website: www.bkd.com 
 
Carr, Riggs & Ingram, CPAs and Advisors 
400 W Parkway Pl, Ste 300
Ridgeland MS 39157 
(601) 853-7050
Contact: Randy Eure; E-Mail: reure@cricpa.com 
Website: www.cricpa.com 

Crowe LLP 
3399 Peachtree Rd NE, Ste 700 
Atlanta GA 30326-2832
(404) 442-1634
Contact: Eve Rogers; eve.rogers@crowe.com 
Website: www.crowe.com/banking 

GranthamPoole 
1062 Highland Colony Pkwy, Ste 201 
Ridgeland MS 39157 
(601)499-2400; FAX 601-499-2401 
Contact: Dickens Fournet; dfournet@granthampoole.com
Website: www.granthampoole.com 

HORNE LLP
661 Sunnybrook Rd, Ste 100 
601-326-1342 
Ridgeland MS 39157
(601)326-1342; FAX 601-898-9054 
Contact: Hans Pettit E-Mail: hans.pettit@hornellp.com 
Website: www.hornellp.com 

Mauldin & Jenkins, LLC 
2000 Southbridge Pkwy, Ste 501 
Birmingham AL 35209 
(205) 445-2880
Contact: Bill Curtis; bcurtis@mjcpa.com 
Website: www.mjcpa.com 

Nail McKinney P.A. 
PO Box 196 
Tupelo MS 38802 
(662) 842-6475; FAX 662-842-4531 

Contact: James Pegues;jpegues@nmcpa.com 
Website: www.nmcpa.com 

Reynolds, Bone & Griesbeck, PLC
Clark Centre, 5100 Wheelis Dr, Ste 300 
Memphis TN 38117-4568
(901)682-2431; FAX 901-683-5482 
Contacts: Joseph Callicutt; John Griesbeck
E-Mails: jcallicutt@rbgcpa.com; jgriesbeck@rbgcpa.com
Website: www.rbgcpa.com

Saltmarsh, Cleaveland & Gund 
900 N 12th Ave 
Pensacola FL 32501 
(800) 477-7458
Contact: Bill Massey 
E-Mail: bill.massey@saltmarshcpa.com 
www.thebankadvisors.com / www.saltmarshcpa.com 

Silas Simmons, LLP  
    *MBA Program Partner*

209 N Commerce St 
Natchez MS 39120 
(601) 442-7411; FAX 601-442-8551 
Contact: Sim Mosby, CPA; Peyton C. Cavin, CPA 
smosby@silassimmons.com; peyton.cavin@silassimmons.com 
Website: www.silassimmons.com 

T. E. Lott & Company, PA  
     *MBA Program Partner*

PO Box 471 
Columbus MS 39703-0471
(662) 328-5387 
Contacts: Stewart Greene; Leslie Wood;  

     Robert Whitaker 
E-Mails: sgreene@telott.com; lwood@telott.com;  

 rwhitaker@telott.com 
Website: www.telott.com 

Warren Averett, LLC 
2500 Acton Rd 
Birmingham AL 35243
(800) 759-7857 
Contact: Jeff Burleson; jeff.burleson@warrenaverett.com
Website: www.warrenaverett.com

Williams, Weiss Hester & Company, PLLC 
PO Box 16506 
Jackson MS 39236 
(601) 981-7571; FAX 601-981-4132 
Contact: Doug Hester; doug.hester@wwhcpa.com
Website: www.wwhcpa.com

Wipfli/PKM 
235 Peachtree St NE, Ste 1800 
Atlanta GA 30303 
(404)420-5631; FAX 404-588-4222
Contact: Sonny MacArthur; Terry Ammons; Pat Tuley 
smacarthur@pkm.com; tammons@pkm.com; ptuley@pkm.com 
Website: www.pkm.com

Wilson & Biggs PLLC 
PO Box 930 
385-B Highland Colony Pkwy, Ste 500 
Ridgeland MS 39158 
(601)957-2001; FAX 601-957-6081 
Contacts: Mark Biggs; Mike Rhodus; Angelia Brunson
E-Mail: markb@wilsonbiggspllc.com 

The following is a list of current MBA Affiliate 
Members. We encourage MBA bankers to con-
sider them when selecting products and services 
for their banks.
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Website: www.wilsonbiggspllc.com

BANKING AND PAYMENT TECHNOLOGIES              
                                                              
FEDCorp Integrated Solutions  

     *MBA Program Partner*
2169 Stanton Rd, Ste 100 
Daphne AL 36526 
(251)661-6286; FAX (251)661-6905
Contacts: Mike Pruett, Chip Smith,  
Robert Weaver – Cell (251)605-7511; Chip Watkins - Cell 

    (601)317-2134; mikep@fedcorpatm.com; chips@fedcor 
     patm.com; robertw@fedcorpatm.com; chipw@fedcor 
     patm.com 

Website: www.fedcorpatm.com 

Financial Institution Service Corporation
500 Pavilion Rd 
West Monroe LA 71292
(318)387-0691; FAX 318-387-9620
Contact: Patrick L. Spencer; pat.spencer@fiscdp.com 
Website: www.fiscdp.com

Fiserv
255 Fiserv Dr 
Brookfield WI 53045 
423-268-2904
Contact: Rick Faust; rick.faust@fiserv.com 
Website: www.fiserv.com

Jack Henry & Associates 
663 W Hwy 60
Monett MO 65708 
(417)235-6652; FAX 866-283-5404 
Contact: Joel P. Thomas; joelthomas@jackhenry.com 
Website: www.jackhenrybanking.com

QSI Inc. 
107 Schuler Dr
Bardstown KY 40004 
Contact: Sandy Edwards; Contact Cell: 502-350-7839
E-Mail: sandy.edwards@qsibanking.com 
Website: www.qsibanking.com

SHAZAM, Inc.  
    *MBA Program Partner*

392 Empressor Cove
Collierville TN 38017 
800-717-4460; Cell 901-606-8307;  

     FAX 515-248-5828 
Contact: Rob Buchanan; rbuchanan@shazam.net 
Website: www.shazam.net 

BANKING EQUIPMENT AND SECURITY SERVICES

KOL Systems/Diebold Nixdorf 
Contacts: Harry Barrett; David Holmes 
(601)540-7701 or (601)573-1562
E-Mails: harry.barrett@dieboldnixdorf.com; david. 

     holmes@dieboldnixdorf.com 
Website: www.dieboldnixdorf.com 

Quality Data Systems, Inc. (QDS)
8655 Crown Crescent Ct 
Charlotte NC 28227 
(704)282-2000 
Contact: Caitlin Crosby; ccrosby@qualitydatasystems.com 
Website: www.qualitydatasystems.com

BUSINESS FORMS 

Deluxe Strategic Sourcing 
105 Hantsport Sq 
Lafayette LA 70508 
(337)849-4323; FAX 337-981-8765
Contact: Nick Paratore; nick.paratore@deluxe.com 
Website: fi.deluxe.com/operate/strategic-sourcing 

CAPTIVE INSURANCE

Keystate Captive Management  
     *MBA Endorse Vendor

101 Convention Center Dr, Ste 850 
Las Vegas NV 89109 
(260)227-0265 
Contact: Travis Holdman;  

     tholdman@key-state.com 
www.key-state.com/captive-management

CHECKS AND CHECKING PRODUCTS 

Harland Clarke 
712 Northdale Pl 
Brandon MS 39047 
(601)812-4317; FAX 210-558-9265 
Contact: Bill Posey; william.posey@harlandclarke.com 
Website: www.harlandclarke.com 

CHECKS VENDOR CONTRACT  
    CONSULTING

 J. Outlaw Consulting 
*MBA Endorsed Vendor*
Lexington, SC
Contact:  Jimmy Outlaw, President
803-730-2464
jimmy@joutlawconsulting.com
www.joutlawconsulting.com

CLIENT RESOURCES 

The Mississippi Small Business Development Center 
122 Jeanette Phillips Dr 
University MS 38677 
(662)913-5001 
Contact: Judy Forrester, Associate State Director
E-Mail: judy@olemiss.edu 
Website: www.mssbdc.org 

COMMUNICATIONS/MARKETING 

Main Street, Inc. 
920 19th St N
Birmingham AL 35203 
(866)380-4816 
Contact: Cynthia Glover; cglover@mainstreetinc.com 
Website: www.mainstreetinc.com

COMMUNICATIONS/NETWORKING 

Intermix Technologies 
130 Dyess Rd 
Ridgeland MS 39157 
(601)605-1057; FAX 601-605-5804 
Contact: Carol Wilson; carol@intermixtechnologies.com 
Website: www.intermixtechnologies.com



T H E  M I S S I S S I P P I  B A N K E R26

COMMUNICATIONS/PRINT AND TECH

HC3 
2461 1st Ave S
Birmingham AL 35210 
(877)838-2345 
Contact: Jeffrey Reeves; E-Mail: jreeves@hc3.io 
Website: www.hc3.io

COMPUTERS/SOFTWARE

Ascensus 
415 8th Ave NE 
Brainerd MN 56401
(218)825-5885; FAX 218-825-5012 
Contact: Joe Doolittle 
E-Mail: joseph.doolittle@ascensus.com 
Website: www.ascensus.com 

INTEGRA Software Systems
117 Seaboard Ln, Ste F-290 
615-595-0900, Ext. 810 
Franklin TN 37067 
FAX 615-628-0100 
Contact: Adelaide Farrar; sales@integra-online.com 
Website: www.integraloantech.com

Pileum Corporation 
190 E Capitol St, #175 
601-352-2120
Jackson MS 39201
Contact: Jill Beneke; support@pileum.com 
Website: www.pileum.com

CONSULTANTS

AaSys Group 
11301 US Hwy 301, Ste 106 
Thonotosassa FL 33592
(205)219-0288; FAX (813)246-4576 
Contact: Beth Fox Sumner; bsumner@aasysgroup.com 
Website: www.aasysgroup.com

Blacksmith Technology Solutions 
PO Box 605 
Petal MS 39465
(601)544-5399
Contact: Megan Blackwell; megan.blackwell@blacksmithts.com

Compensation Advisors powered by Newcleus 
633 Wildwood Rd 
Gadsden AL 35901 
(256)441-3400
Contacts: Charlie Hicks, Senior Managing Director 
E-Mail: charlie.hicks@compensationadvisors.com
Website: www.compensationadvisors.com

Confluent Strategies 
1661 Aaron Brenner Dr, Ste 201
Memphis TN 38120 
(662)549-2244; FAX (901)321-6789
Contact: Karen Harris, Mississippi Sales Manager
 E-Mail: kharris@confluentstrategies.com 
Website: www.confluentstrategies.com

Corporate Benefit Strategies, Inc.
PO Box 1730 
Meridian MS 39302-1730 

(601)693-0239; FAX (601)483-6041 
Contacts: J. Brock O’Leary Sr.; brock@cbs-irish.ne

CrossCheck Compliance, LLC 
810 W Washington Blvd 
Chicago IL 60607 
(847)476-1128 
Contact: Mollie Sudhoff
E-mail: msudhoff@crosscheckcompliance.com

Logue Advisory Group 
*MBA Program Partner*
220 Trace Colony Park Dr, Ste B 
Ridgeland MS 39157 
(601)427-9122 
Contact: Holly Logue, President and CEO
E-Mail: hlogue@logueadvisory.com 
Website: www.logueadvisory.com 

NFP 
8000 Centerview Pkwy, Ste 525 
Memphis TN 38018
(901)202-6886
Contacts: David Shoemaker, CPA/PFS, CFP®; James Taylor; 

     Linda Radley, CPA 
E-Mails: dshoemaker@nfp.com; 
jtaylor@nfp.com; lradley@nfp.com 
Website: equiasalliance.nfp.com 

Premier Insights, Inc. 
PO Box 1649 
Ridgeland MS 39158-1649
(601)977-9948
Contact: Brandon Roberts, Ph.D. 
E-Mail: brandon@premierinsights.com 
Website: www.premierinsights.com

Q2 Software
13785 Research Blvd, Ste 150 
512-560-3674 
Austin TX 78750 
Contacts: Kyle Joyner; 
Contact Phone 512-577-5953 and 512-685-2025 John 

     Dewitty Contact Phone 512-922-0470 
kyle.joyner@q2ebanking.com; john.dewitty@q2ebanking.com 
Website: www.q2ebanking.com

Sawyers & Jacobs, LLC 
1085 Halle Park Cir 
Collierville TN 38017 
(901)853-1000; FAX (866)488-4933 
Contact: Jimmy Sawyers; jsawyers@sawyersjacobs.com 
Website: www.sawyersjacobs.com

SBS Cybersecurity 
700 S Washington Ave, Ste 2100 
Madison SD 57042
(601)663-5250
Contact: Will Pollard (Flowood, MS)
E-Mail: will.pollard@sbscyber.com 
Website: www.sbscyber.com 

Sones & White Consulting, LLC 
*MBA Program Partner*
992 Northpark Dr, Ste C 
Ridgeland MS 39157
(601)956-1962
Contacts: Ben Sones; Everett White

MBA 2020 Affiliates
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bsones@soneswhite.com; ewhite@soneswhite.com 
Website: www.soneswhite.com 

Ventis Consulting, LLC 
282 Katonah Ave, Ste 135
Katonah NY 10536 
Contact: Douglas Dreyer 
(646)522-6212; ddreyer@ventisonline.com 
Website: www.ventisonline.com 

5Iron 
501 Corporate Centre, Ste 120 
Franklin TN 37067  

     (615) 567-8722
Contact: Dave Barton; dbarton@5iron.com 
Website: www.5iron.com

CONSUMER PROTECTION 

Better Business Bureau Serving Mississippi 
660 Katherine Dr, Ste 400 
601-398-1700 
Flowood MS 39232 FAX 769-251-1054 
Contact: John O’Hara; johara@ms.bbb.org 
Website: www.bbb.org/mississippi

CORRESPONDENT BANKING SERVICES

BBVA USA 
15 S 20th St, Ste 1002 
Birmingham AL 35233 
(205)297-3330; FAX (205)297-7558
Contacts: Fred Wipperling; Bob Freeman
fred.wipperling@bbva.com; bob.freeman@bbva.com
www.bbva.com/commercial/financing/sector-specializ 

     tions/financialinstitutions

CenterState Bank 
3800 Colonnade Pkwy, Ste 210
Birmingham AL 35243 
(205)968-2900; FAX (205)968-2939 
Contact: Shawn Gillis; sgillis@centerstatebank.com
Website: www.csbcorrespondent.com 

First National Banker’s Bank 
300 Concourse Blvd, Ste 100
Ridgeland MS 39157
(601)856-4069 or Toll Free (888)355-8739 
Lending Officer: info@bankers-bank.com 
Website: www.bankers-bank.com 

ServisFirst Bank Correspondent Bank Division 
 *MBA Program Partner*
2500 Woodcrest Pl 
Birmingham AL 35209
(855)881-0364 
Contact: William H. Street Jr.; J. David Jordan
correspondentbanking@servisfirstbank.com;  

     djordan@servisfirstbank.com 
Website: www.servisfirstbank.com 

Texas Capital Bank
Contact: Russ Guess (Biloxi, MS)
(972)215-9203; russ.guess@texascapitalbank.com 
Website: www.texascapitalbank.com 

TIB – The Independent BankersBank, N.A. 
PO Box 560528 

Dallas TX 75356 
(800)288-4842; FAX (866)466-4842
Contact: Greg Todd, SVP, Director of Communications 
E-Mail: tibinfo@mybankersbank.com 
Website: www.tib.bank 

CRA SOLUTIONS 

CRA Partners (Senior Crimestoppers)  
     *MBA Endorsed Vendor*

5100 Poplar Ave, Ste 711
Memphis TN 38137 
(877)232-0859 
Contact: Shea Gabrielleschi, AVP Marketing and Sales,  

     (901)529-4773; shea.gabrielleschi@shcpfoundation.org 
Website: www.shcpfoundation.org 

CYBERSECURITY 

All Covered, IT Services from Konica Minolta 
7000 Commerce Pkwy, Ste A 
Mount Laurel NJ 08054 
(901)359-6581 
Contact: Dave McOlgan; dmcolgan@allcovered.com 
Website: www.allcovered.com

Securitas Electronic Security
Contact:  Alex Kelly
(601) 918-8355; alex.kelly@securitases.com
www.Securitases.com

EMPLOYEE BENEFITS 

Southern Administrators 
PO Box 2449 
Madison MS 39130 
(601)856-9933; FAX (601)856-8088 
Contact: Jim Miller; jmiller@sabcflex.com 
Website: www.sabcflex.com

Stockett and Thomas   
     *MBA Endorsed Vendor*

*MBA Program Partner* 
795 Woodlands Pkwy, Ste 106 
601-948-3733 
Ridgeland MS 39157 
FAX 601-355-1356 
Contacts: Chad Stockett, CFP®, CPA;  

     Curt Thomas, CRPS® 
E-Mail: cstockett@stockettandthomas.com 

FACILITY PLANNING 

Eclipse Brand Builders 
5050 Research Ct, Ste 600 
Suwanee GA 30024 
(678)894-4360 
Contact: Sharon Morris; smorris@eclipsebrandbuilders.com 
Website: www.eclipsebrandbuilders.com 

Labarre Associates, Inc
8365 Rushing Rd E 
Denham Springs LA 70726 
(225)664-1934
Contact: Angela Cannon; acannon@labarre-inc.com 

Structure First 
5100 Poplar Ave 
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Memphis TN 38137 
Contact: Brit Boatright; bboatright@sf.services 
Website: www.structurefirst.net

FINANCIAL INTERMEDIARY

Federal Home Loan Bank of Dallas 
PO Box 619026 800-442-9841
Dallas TX 75261-9026 FAX 214-441-8551 
Contact: Steve Otto; steve.otto@fhlb.com 
Website: www.fhlb.com 

GOVERNMENT LENDING

USDA Rural Development 
100 W Capitol St, Ste 831
Jackson MS 39269 
(601)965-4316; FAX (601)965-4088 
Contact: John Rounsaville, State Director
E-Mail: john.rounsaville@ms.usda.gov 
Website: www.rurdev.usda.gov 

HR SERVICES/RECRUITING

BankTalentHQ  
     *MBA Endorsed Vendor*

3201 W White Oaks Dr, Ste 400 
Springfield IL 62704 
(217)789-9340 
Contacts: Brian Hoffman, President; Casey Widholm,  

     Marketing Manager 
E-Mails: bhoffman@banktalenthq.com;  

     cwidholm@banktalenthq.com 
Website: www.banktalenthq.com 

INSURANCE 

ABA Insurance Services, Member of Great American  
    *MBA Endorsed Vendor*

Insurance Group 
3401 Tuttle Rd, Ste 300 
Shaker Heights OH 44122 
Toll Free (800)274-5222; FAX (800)456-6590 
Contact: Richard Flenner 
E-Mail: rflenner@abais.com Website: www.abais.com

CHUBB 
1400 Urban Center Dr, Ste 450 
Vestavia Hills AL 35242 
(205)968-5420 
Contact: Connie Wallis; cwallis@chubb.com 
Website: www.chubb.com

Earl R. Whaley and Company 
521 Airway Dr 
Alcoa TN 37701
(865)970-7500 or (888)970-7500; FAX (865)970-7937
Contact: Rick Shelton, SVP; rshelton@earlwhaley.com
Contact Phone (572)934-0154
Website: www.earlwhaley.com

Gulf Guaranty Life Insurance Company 
PO Box 12409 
Jackson MS 39236-2409 
(601)981-4920; FAX (601)981-3402 
Contact: James H. Robertson, President 
E-Mail: jim@gulfguaranty.com 
Website: www.gulfguaranty.com

Integrity Business Services 
107 W Meadow Hill Dr 
Florence AL 35633 
(256)436-1346; FAX (800)505-4904 
Contact: Don Smith; dsmith@ibservicesusa.com

Ross & Yerger 
One Eastover Center
100 Vision Dr, Ste 100 
Jackson MS 39211 
(601)948-2900; FAX (601)355-3227 
Contact: Travis Clayton, Gusta Stanford
tclayton@rossandyerger.com;  gstanford@rossandyerger.com
Website: www.rossandyerger.com

Travelers 
1000 Windward Concourse, Ste 100
Alpharetta GA 30005 
(678)317-7887
Contact: Danny Rakovec Laura Hipp, Account Executive 

     Cell 770-241-1779
E-Mail: drakovec@travelers.com; lhipp@travelers.com 
Website: www.travelers.com

INSURANCE CONSULTING 

TLJ Partners, Inc. 
PO Box 12979 
Jackson MS 39236 
(601)364-7308 or (601)259-4395; FAX (601)366-1815 
Contact: Leland H. Rogers; lhr@tljpartners.net 
Website: www.tljpartners.net

INSURANCE/RISK MANAGEMENT 

Financial Products and Services, Inc. 
211 Athens Way, Ste 100 
Nashville TN 37228 
(615)244-5100
Contact: Brian Mobley, President 

    (615)234-6699 bmobley@financialpsi.com 
Website: www.financialpsi.com

INVESTMENTS/INVESTMENT BANKING 

Argent Trust 
613 S Lamar Blvd, Oxford MS 38655 
Company Phone: (662)550-4751
Contact: Brooks Company, Cell: (318)243-4275 
Jodi Penn Rives, Cell: (318)218-8982
bcampany@argenttrust.com; jrives@argentfinancial.com
Website: www.argentfinancial.com

The Baker Group 
1900 The Exchange, Ste 645
Atlanta GA 30339 
Contact: Paul Clanton; paul@gobaker.com 
Website: www.gobaker.com

Cantor Fitzgerald
6410 Poplar Ave, Ste 700
Memphis TN 38119 
(901)347-1700
Website: www.cantor.com 
 

     Crews & Associates, Inc.
*MBA Program Partner*
521 President Clinton Ave, Ste 800
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Little Rock AR 72201 
(800)766-2000; FAX (501)907-4048 
Contact: Rick Calhoun; rcalhoun@crewsfs.com 
Website: www.crewsfs.com 

Duncan-Williams, Inc. 
6750 Poplar Ave, Ste 300 
Memphis TN 38138 
(901)435-4127; FAX (901)435-4137 
Contacts: Jack Schlifer; Tommy Lusk; Michael Jordan 
E-Mail: jack.schlifer@duncanwilliams.com 
Website: www.duncanwilliams.com

FIG Partners 
1475 Peachtree St NE, Ste 800
Atlanta GA 30309 
(404)601-7234 
Contact: Matt Hobert; mhobert@figpartners.com 
Website: www.figpartners.com

ICBA Securities 
775 Ridge Lake Blvd, Ste 175
Memphis TN 38120
(800)422-6442
Contact: Jim Reber, President & CEO; jreber@icbasecurities.com 
Website: www.icbasecurities.com

National Community Investment Fund (NCIF) 
135 S LaSalle St, Ste 3025 
Chicago IL 60603 
Contacts: Saurabh Narain, (312)881-5826; Terry Burm, 

     (312)662-6088; Christopher Malehorn, (312)662-6090
snarain@ncif.org; tburm@ncif.org; cmalehorn@ncif.org; 
Website: www.ncif.org 

Olsen Palmer 
2020 K St NW, Ste 450 
Washington DC 20006 
(202)627-2043
Contact: Christopher Olsen; colsen@olsenpalmer.com 
Website: www.olsenpalmer.com

Performance Trust Capital Partners 
500 W Madison St, Ste 450 
Chicago IL 60661
(312)521-1411
Contact: Alex Balc; Will Bracket; William James 
E-Mail: abalc@performancetrust.com;     

     wbrackett@performancetrust.com;
wjames@performancetrust.com  

     Website: www.performancetrust.com 

Promontory Interfinancial Network 
133 N 17th St, Ste 1800
Arlington VA 22209 
(662)549-1966 
Contact: Kenny Heredia E-Mail: kheredia@promnetwork.com 
Website: www.promnetwork.com

Raymond James 
2900 Hwy 280, Ste 100 
Birmingham AL 35223 
(205)802-4242 
Contact: Stephen Cross; Contact Cell: (901)574-2002 
E-Mail: stephen.cross@raymondjames.com
Website: www.raymondjames.com

Smith Shellnut Wilson, LLC
150 Fountains Blvd, Ste A 
Madison MS 39110 
(601)605-1776; FAX (601)605-1710 
Contact: Frank Smith Jr.; franks@ssw1776.com
Website: www.ssw1776.com

Vining Sparks, IBG, L.P. 
775 Ridge Lake Blvd 
Memphis TN 38120 
(901)766-3000; (800)829-0321
Contact: Britton Wilkins; bwilkins@viningsparks.com
Website: www.viningsparks.com

LEGAL SERVICES 

Adams and Reese LLP 
1018 Highland Colony Pkwy, Ste 800
Ridgeland MS 39157 
(601)353-3234; FAX (601)355-9708 
Contacts: Charles N. Parrott; Paul A. Carrubba;  

     C. Phillip Buffington Jr.  
     E-Mails: charles.parrott@arlaw.com; paul.carrubba@arlaw. 
     com; phil.buffington@arlaw.com 

Website: www.adamsandreese.com

Baker Donelson 
One Eastover Center, 100 Vision Dr, Ste 400 
Jackson MS 39211 
(901)577-8114
Contact: Jackie Prester; E-Mail: jprester@bakerdonelson.com 
Website: www.bakerdonelson.com

Balch and Bingham LLP 
188 E Capitol St, Ste 1400 
Jackson MS 39201 
(601)961-9900 
Contact: Tara Ellis; (601)961-9900;tellis@balch.com 
Website: www.balch.com

Bradley Arant Boult Cummings LLP 
One Jackson Place, 188 E Capitol St, Ste 1000 
Jackson MS 39201 
(601)592-9941; FAX (601)592-1441
Contact: Simon T. Bailey; sbailey@bradley.com 
Website: www.bradley.com

Brunini, Grantham, Grower & Hewes, PLLC 
PO Drawer 119 
Jackson MS 39205 
(601)960-6857; FAX (601)960-6902 
Contact: William Trey Jones III; tjones@brunini.com 
Website: www.brunini.com 

Butler Snow LLP 
PO Box 6010 
Ridgeland MS 39158-6010 
(601)948-5711; FAX (601)985-4500 
Contacts: Cliff Harrison; Jeff Stancill 
cliff.harrison@butlersnow.com; jeff.stancill@butlersnow.com 
Website: www.butlersnow.com

Christian & Small LLP 
*MBA Program Partner* 
409 W Parkway Pl, Ste 200 
Ridgeland MS 39157 
(601)427-4050
Contact: Sarah Beth Wilson, Managing Partner, MS 
E-Mail: sbwilson@csattorneys.com 

    Website: www.csattorneys.com 
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Copeland Cook Taylor & Bush, P.A. 
PO Box 6020 (39158); 
600 Concourse, Ste 100, 1076 Highland Colony Pkwy
Ridgeland MS 39157 
(601)427-1312; FAX (601)856-7627
Website: www.copelandcook.com

Jones Walker LLP 
PO Box 427 (39205-0427) 
190 E Capitol St, Ste 800 
Jackson MS 39201 
601(949)-4900; FAX (601)949-4804 
Contacts: Craig N. Landrum; Linda Bounds Keng; J. Andrew 

     Gipson; Thomas E. Walker Jr.
E-Mails: clandrum@joneswalker.com; lkeng@joneswalker. 

    com; agipson@joneswalker.com; twalker@joneswalker.com  
    Website: www.joneswalker.com

McGlinchey Stafford PLLC 
1020 Highland Colony Pkwy, Ste 702 
Ridgeland MS 39157 
(769)524-2300; FAX (769)524-2390 
Contact: G. Dewey Hembree III 
E-Mail: ghembree@mcglinchey.com 
Website: www.mcglinchey.com

Mitchell McNutt & Sams 
PO Box 7120 
Tupelo MS 38802-7120 
(662)842-3871; FAX (662)842-8450 
Starkville Office: 200 S Montgomery, Ste 202-203
Starkville MS 39759 
Scott Hendrix; Guy W. Mitchell III; Michael D. Ferris 
E-Mails: shendrix@mitchellmcnutt.com;  

     gmitchell@mitchellmcnutt.com; mferris@mitchellmcnutt.com 
Website: www.mitchellmcnutt.com

Riley, Caldwell Cork & Alvis 
PO Box 1836, Tupelo MS 38802
(662)842-8945 
Contact: Pat Caldwell; pcaldwell@rccalaw.com

Sones and White 
992 Northpark Dr, Ste C 
Ridgeland MS 39157 
(601) 790-1500 
Contacts: Ben Sones; Everett White;  

     bsones@soneswhite.com; ewhite@soneswhite.com 
Website: www.soneswhite.com

Watkins & Eager PLLC  
     *MBA Program Partner*

PO Box 650, Jackson MS  39205 
(601) 965-1900; FAX (601) 965-1901 
Contacts: George R. Fair; F. J. Hammond;  

     M. Binford Williams; William F. Ray; Michael A. Gwin; 
Jim F. Spencer; C. Joyce Hall 
gfair@watkinseager.com; fhammond@watkinseager.com;  

     bwilliams@watkinseager.com; wray@watkinseager.com;     
     mgwin@watkinseager.com; jspencer@watkinseager.com;  
     jhall@watkinseager.com  
     Website: www.watkinseager.com 

Young Wells Williams 
141 Township Ave, Ste 300 
Ridgeland MS 39157 
(601) 948-6100

Contact: Chase Bryan; cbryan@youngwells.com 
Website: www.youngwells.com

LENDING/BUSINESS DEVELOPMENT 

Agri-Access 
5414 NW 88th St, Ste 110
Johnston IA 50131
(888) 888-8220 
Contact: Sean Smith; sean.smith@agri-access.com 
Website: www.agri-access.com 

Bankers Healthcare Group 
    *MBA Program Partner*

201 Solar St 
Syracuse NY 13204-1425
(315)430-3919 
Contact: Courtney Calderwood; courtney@bhg-inc.com
Website: www.bankershealthcaregroup.com 

Southeastern Commercial Finance, LLC 
5865 Ridgeway Center Pkwy, Ste 300 
Memphis TN 38120-4014 
(901) 820-4474
Contact: Melody Vollman, (901)229-0543 
E-Mail: melody@southeasterncommercial.com 
Website: www.southeasterncommercial.com

Vizaline, L.L.C.  
     *MBA Endorsed Vendor*

516 Hickory Glen 
Madison MS 39110 
(601) 405-1802 
Contact: Brent Melton; larrybmelton@gmail.com 

MANAGED IT/TELCO/CLOUD SERVICES

C Spire Business 
1018 Highland Colony Pkwy 
Ridgeland MS 39157 
(866) 455−9628 
Contact: C Spire Business 
E-Mail: assistforbusiness@cspire.com 
Website: www.cspire.com/business

MERCHANT SERVICES 

Advantage Merchant Services/DBA Retriever  
     Payment System

 2095 Exeter Rd, Ste 80-254, Germantown MS 38138
(901) 486-2402 
Contact: Dana Nordwall; dnordwall@gmail.com 
Website: www.localprocessing.com

MORTGAGE FINANCE AND MORTGAGE LENDING

Crescent Mortgage Company 
6600 Peachtree Dunwoody Rd NE 
600 Embassy Row, Ste 650 
(800) 851-0263; (225) 810-6085; (225) 377-2007 
Atlanta GA 30328 
Contact: Shy Tittlebaum; Amanda Scott 
E-Mail: shy@crescentmortgage.net;  

     ascott@crescentmortgage.net 
Website: www.crescentmortgage.com 
Hamilton Mortgage Corporation 
2850 19th St S, Ste 300, Birmingham AL 35209 
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(205) 870-7333
Contacts: David Willard; Jim Eady
E-Mails: david@hamiltonmortgage.net;  

     jim@hamiltonmortgage.net 
Website: www.hamiltonmortgage.net 

Mississippi Home Corporation
735 Riverside Dr, Jackson MS 39202 
(601) 718-4642 or (601) 718-4614 
Contact: Jenny Layton E-Mail: jenny.layton@mshc.com 
Website: www.mshomecorp.com 

OFFICE SUPPLIES

Office Depot-MBA Purchasing Program    
     *MBA Endorsed Vendor*

Contact: Isaac Mares Sr., Inside Sales Representative 
Contact Direct Line: (855) 337-6811, Ext 12878
E-Mail: isaac.mares@officedepot.com 
www.msbankers.com/office-depot-member-saving-program 

OUTSOURCE SOLUTIONS

Safe Systems
1145 Sanctuary Pkwy, Ste. 400
Alpharetta, GA  30009
Contact:  Mike Bell/ Stacey Appelson
Co. Phone: 770-752-0550; Mike Cell: 770-329-3632
stacey.appelson@safesystems.com

PRINTING/DIRECT MAIL

Hederman Brothers, LLC 
PO Box 1036 
Madison MS 39130 
(601) 853-7321; FAX (601) 853-7335 
Contact: Bert Jackson; bjackson@hederman.com 
Websites: www.hederman.com; www.hedermandirect.com 

Lawrence Printing Co., Inc. 
PO Box 886 
Greenwood MS 38930 
(662) 453-6301 (800) 844-0338; FAX (662 )455-4746 
Contact: Alan Ellis E-Mail: lawrence@laprico.com 
Websites: www.laprico.com; www.lawrencepromotions.com

REAL ESTATE/CONSTRUCTION INSPECTION

Construction Inspection Service, LLC
720 Avignon Dr, Ste 4, Ridgeland MS 39158 
(601) 613-5033
Contact: Ken Collins; kencollins@constructioninspect.com 
Website: www.constructioninspect.com

RISK MANAGEMENT 

Thomson Reuters 
Brandon, MS
Contact: Stan.Fisher; Contact Cell: (601)955-1000
E-Mail: stan.fisher@thomsonreuters.com 
Website: www.thomsonreuters.com 

SECURITY SERVICES 
Federal Protection Inc. 
Memphis TN 

(901) 762-0602 
Contacts: Jake Martin; Jan Leggett 
E-Mails: jmartin@federalprotection.com;  

     jleggett@federalprotection.com 
Website: www.federalprotection.com 

SIGNAGE AND IMAGE MANAGEMENT 

Headrick Signs & Graphics, Inc.
One Freedom Square, Laurel MS 39440-3367 
(601) 649-1977 
Contact: Matt Largen; matt@headricks.com 
Website: www.headricks.com

Mitchell Signs, Inc.
3200 Hwy 45 N, Meridian MS 39301 
(601) 482-7471; FAX (601) 482-7474 
Contact: Kyle Edmonds
E-Mail: kyle.edmonds@mitchellcompanies.com
Website: www.mitchellsigns.com 

STATE CHAMBER OF COMMERCE 

Mississippi Economic Council 
PO Box 23276; 248 E Capitol St, Ste 940 
Jackson MS 39201
(601) 969-0022 or Toll Free (800) 748-7626 
FAX (601) 353-0247 or Toll Free FAX (888) 717-2809 
Contact: Scott Waller; E-Mail: swaller@mec.ms 
Website: www.mec.ms

TELECOMMUNICATIONS

Upchurch Telecom & Data, Inc.
PO Box 301, Greenwood MS 38935 
(662) 455-1510; FAX (662) 455-9373 
Contact: Ron Upchurch
E-Mail: rupchurch@uptel.com 
Website: www.uptel.com 

TELECOMMUNICATIONS/CLOUD SERVICES 

Finastra 
605 Crescent Executive Ct, Ste 600
Lake Mary FL 32746 
(716) 863-1195 
Contact: Mark Ryan, Sales Executive —  

     Southeast Mortgagebot; mark.ryan@finastra.com 
Website: www.finastra.com

TITLE INSURANCE 

Old Republic Title 
1022 Highland Colony Pkwy, Ste 200, Ridgeland MS 39157 
PO Box 2901 Madison MS 39130-2901 
(601) 961-4844; Contact cell (601) 214-4480 
FAX 601-969-4884
Contacts: Terry Weill, Vice Pres./Assoc. Title Counsel/ 

     State Manager; Claire Ewing, Marketing Mgr/Agency Rep.
E-Mail: cewing@mvt.com 

     www.oldrepublictitle.com
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What kind of advice are you giving clients related to the current crisis? 

I have been an investment professional for over thirty-eight years and I 
have never seen anything like this – ever! The advice that I am now giving 
investors is to stay calm and be patient. Every central bank in the world is 
trying to lower rates to stimulate the economy and rates will probably go 
even lower and stay down longer – so now is a good time to lock down fu-
ture return. Second, be selective and make sure your investments have 
good backing. Lastly, make sure you ask the right questions, and most               
importantly, get the right answers from your broker! 

MBA Program Partners provide year-round support to the MBA’s educational programs.  To learn more about these or any of the MBA’s other Program 
Partners — or to learn more about having your company become a Program Partner — contact Brooke McCoy, MBA Marketing Manager,                                          

at bmccoy@msbankers.com or by phone at 601-948-6366.  

Each issue, we will ask different MBA 
Program Partners questions to gain a 
bit of perspective on various areas of 

the banking industry.                              
For this issue we asked: 

Rick Calhoun  
Crews & Associates; rcalhoun@crewsfs.com  

It’s crucial that you are in constant communication with your most                 
important customers. As you discuss payment terms and timing, do so 

from the stance of a business partner and not an adversary. In many 
cases, it will be worthwhile to temporarily offer payment deferrals. For 
noncore customers, make sure you have assigned someone to actively 

monitor these credits. The unpaid small loans will be significant over 
time if you don’t monitor them closely.                                            

                                                                           
    Lance Davis      BKD CPAs & Advisors;  lancedavis@bkd.com

The biggest challenge we are seeing for employers covered by the                      
Families First Coronavirus Response Act (“FFCRA”) is managing the                               
interaction of the emergency paid sick leave and emergency family and 
medical leave provisions of the new law, the varying amounts and                        
timing of such paid leave, the application of normal Paid Time Off                                             
(“PTO”) in this new mix, the relationship of all of this to normal FMLA                       
practices, and associated record keeping.        
 

Walter Brand 
Watkins and Eager PLLC; wbrand@watkinseager.com 

What is a common challenge you hear from employers regarding the                                      
Family Medical Leave Act (“FMLA”) and the COVID19 crisis? 



LINDSEY UITHOVEN - GREENWOOD
Bank of Commerce welcomes new team member, Lindsey Hatcher Uithoven, as the 
company’s marketing manager. Uithoven is a graduate of Mississippi State University, 
where she earned her Bachelor of Business Administration in marketing and a minor in 
leadership studies. She joins the Bank of Commerce team as former sales and events 
manager for the Alluvian Hotel. As marketing manager, Uithoven will be responsible for 
overseeing brand consistency and executing brand strategy for the bank. 

TIM STANCIEL - GREENWOOD
Bank of Commerce announces the promotion of Tim Stanciel to vice president and 
relationship manager. He has 4 1/2 years of experience with the bank and will continue to 
serve as community reinvestment officer. Stanciel’s new title will involve additional 
managerial responsibilities.

WALT VAUGHAN - GREENWOOD
Bank of Commerce announces the promotion of Walt Vaughan to vice president of credit 
administration and loan operations. The former assistant vice president has 4 years of 
experience with the bank. In his new role, Vaughan will work closely with other team 
members to plan, organize and direct operations, as well as ensure quality control and 
assess risk.

CALEB BARTLETT - GREENWOOD
Bank of Commerce announces the promotion of Caleb Bartlett to assistant vice president 
of deposit operations and IT. The former operations officer has 5 years of experience with 
the bank. Bartlett’s position will in part focus on product and solution modernization.

JUSTIN RAMSEY - OXFORD
Bank of Commerce welcomes Justin Ramsey to the Oxford branch. Ramsey is joining the 
team as vice president and relationship manager, after more than 12 years of experience in 
the banking industry.

BANKING MADE PERSONAL

MARKETING MANAGER,
PROMOTIONS AND THE
RENOVATION OF OUR

OXFORD BRANCH.

Bank of Commerce’s Oxford Branch update will feature a 
modern, clean feel that still reflects the charm of the city. As part of 
the renovation, customers will have access to a universal banker, a 
team member trained to handle a wide range of banking tasks from 
beginning to end. The update will also include an instant issue card 
machine on site, deposit automation and other tech-savvy features. 
To further improve the banking experience, customers can enjoy a 
custom coffee bar area.

BANKCOM.COM

Bank � Commerce Announces

MBA Professional Development
Webinars

Tuesday, May 26 
Managing a Remote Work Staff

10 am

Tuesday, May 26 
Safely Implementing Cash Recyclers

1:30 pm

Wednesday, May 27 
Critical Cybersecurity Areas for 2020

9 am

Friday, May 29 
Troubled Debt Restructuring 

10 am

Friday, May 29 
Weekly Compliance Updates for Un-

certain Times 
1:30 pm 

Wednesday, June 3 
COVID-19 Pandemic Regulatory  

Guidance
1:30 pm

Thursday, June 4
Quarterly Compliance Briefing: Sum-

mer 2020
 1:30 pm 

Monday, June 8 
How to Craft an Effective Commercial 

Loan Write-up
1:30 pm 

Tuesday, June 9
Onboarding Your New Hire

1:30 pm 

Wednesday, June 24 
HMDA Hot Spots

10 am

Thursday, June 27 
Total TRID Training Four Part Series

10 am

Monday, June 29 
CRE Appraisals: Components, Ap-
proaches to Value and Cap Rates  

1:30 pm 

Tuesday, June 30 
Total TRID Training Part II

1:30 pm 

For more information or to register, visit msbankers.com or  
Call Amy Davis 601 709 3733
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Karlen Turbeville 
was recently promoted 
to Executive Vice Presi-
dent & Chief Account-
ing Officer. Turbeville 
has been with BankPlus 
for over seven years and 
has over 30 years of fi-
nancial and operational 
experience including public account-
ing with Arthur Andersen & Co. and 
in the telecommunications industry. 

Alison Tyler was 
recently promoted to 
Executive Vice Presi-
dent & Chief Human 
Resources Officer. Tyler 
has been with BankPlus 
for over 2.5 years and 
has worked in Human 
Resources for the past 
two decades.  Before joining BankPlus, 
Tyler previously worked as the Human 
Resources Director at Blue Cross & 
Blue Shield of MS and HORNE LLP.  

Blake Ainsworth has 
recently been named 
Vice President. Ain-
sworth recently served 
as Assistant VP and has 
been in banking for six 
years. Ainsworth is a 
graduate of Mississippi 
State University with a 
BBA with a concentration in Real Estate. 

Wesley Bost has been 
named Vice President. 
Bost is a graduate of Mis-
sissippi State University 
and of  the Mississippi 
School of Banking at 
Ole Miss. He holds a 
CCBCO designation by 
completing the Certi-

fied Community Bank Compliance Of-
ficer program held by the ICBA Institute. 

Olivia Case has 
been named Research 
Analyst Officer. Case 
recently served as Re-
search Analyst and has 
been in banking for a 
year and a half. Case is 
a graduate of Mississip-
pi College with a BS in 
Business Finance with 
an emphasis in Mathematics and a MBA.

 
Monica Cook has 

been named Vice Pres-
ident. Cook recently 
served as Assistant 
Vice President and has 
been in banking for ten 
years. Cook is a gradu-
ate of Mississippi State 
University with a MBA 
and is a graduate of University of Mis-
sissippi School of Banking at Ole Miss.

 
DJ Grimes has been 

named Assistant Vice 
President. Grimes re-
cently served as Loan 
Officer and has been 
in banking for almost 
three years. Grimes 
is a graduate of Uni-
versity of Mississippi 
with a Bachelor of Business Ad-
ministration in Managerial Finance.

Jill Johnson has 
recently been named 
Vice President. A na-
tive of Amory, Missis-
sippi, Johnson recent-
ly served as Assistant 
Vice President and 
has been in banking 
for thirty-three years, 
twenty of those years have been with 
Community Bank. In her new role, 

Johnson will continue to manage respon-
sibilities for the loan department, as well 
as, handle bankruptcies and appraisals. 

Lindsey Hatcher 
Uithoven, has joined 
the bank as market-
ing manager. She is 
a graduate of Missis-
sippi State University, 
where she earned her 
BBA in marketing 
and a minor in lead-
ership studies. She joins the Bank of 
Commerce team as former sales and 
events manager for the Alluvian Hotel.

Fred  Muse  ha s 
joined the bank as Ex-
ecutive VP & Chief 
Technology Officer. 
Fred has 30 years of 
Retail and Information 
Technology experience, 
spending the last 23 
years at Hudson’s Bay 
Co./Saks Fifth Avenue. Fred also spent 
several years in the Treasury Depart-
ment of Deposit Guaranty Corporation.   

Witt Ruffin has joined 
the Commercial Lending 
Group in Mobile, AL. 
Witt will serve as Senior 
VP & Regional Com-
mercial Bank Officer. His 
most recent position was 
First VP in Trustmark 
Bank’s Corporate Lend-
ing Group. After spending 12 years in 
Jackson, MS, Witt recently relocated 
back to his hometown of Fairhope, AL.  

Ann Southerland was 
recently promoted to Se-
nior Executive VP & Chief 
Financial Officer. Souther-
land has been with Bank-
Plus for almost 17 years, 
and has over 35 years of 
experience in Accounting 
and Finance. Souther-
land is a graduate of MSU and a CPA.

Uithoven

Muse

Southerland
Bost

Ruffin

Tyler

Grimes

Johnson

Ainsworth

Case

Cook

Turbeville

Bankers on the Move

Bank of Commerce BankPlus Community Bank

BankPlus

Community Bank
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Mark E. Power, Jr. 
has been named Pres-
ident of Community 
Bank’s Mortgage Divi-
sion. Power has been 
in banking, real estate, 
and the practice of law 
for 20 years. Power is a 
graduate of Mississippi 
College School of Law with a Doc-
torate of Jurisprudence, MSU with a 
MBA, and a Bachelor of Accountancy. 

Adam Carlson will 
be serving as Senior 
Vice President, Chief 
Financial Officer. Adam, 
a Certified Public Ac-
countant, holds mul-
tiple degrees including 
a MBA from Missis-
sippi State University. 
He graduated from The Mississip-
pi School of Banking and has been 
with PriorityOne Bank since 2017. 

Cheryl Deas will serve  
as Assistant VP, Assistant 
Compliance Officer and 
OFAC Officer. Cheryl 
holds a BA in Paralegal 
Studies from the Uni-
versity of Southern Mis-
sissippi and is an ICBA 
Certified Community 
Bank Compliance Officer and ICBA 
Certified BSA/AML Professional. 

Thomas Dunbar, 
CPA, CFE was elected 
to the Board of Directors. 
Thomas is a Producer at 
Ross & Yerger. He holds 
a Bachelor of Accounting 
and Business Administra-
tion from Washington 
and Lee University and 
a Master of Accountancy 
from the University of Texas at Austin.

Teresa Johnson has  
been named Vice Presi-
dent. Johnson recently 
served as Assistant VP 
and has been in bank-
ing for 32 years, all of 
which with Community 
Bank. In her new role, 
Johnson will continue 
to oversee the Deposit 
Administration Department, and over-
see reviews and reporting for Commu-
nity Banks North Mississippi Region.

Michael Johns has 
joined Community Bank’s 
Ocean Springs office as Se-
nior Vice President. Johns 
recently served at The 
Peoples Bank as Regional 
Vice President and has 
been in banking for 16 
years. Johns is a graduate 
of University of Mississippi, the LSU 
Graduate School of Banking, University 
of Mississippi School of Banking, and 
Vanderbilt School of Consumer Credit.

Lee McCarty has 
been named Vice Presi-
dent. McCarty recently 
served as Assistant VP 
and has been in banking 
for five years. McCarty is 
a graduate of Mississippi 
College with a BBA and 
a graduate of Missis-
sippi School of Banking at Ole Miss.

Tim Pickett has 
been  named Vice 
President. Pickett has 
been in banking for 
three years. Pickett is 
a graduate of Univer-
sity of Mississippi with 
a BS in Managerial 
Finance minoring in 
Accounting and is a graduate of Mis-
sissippi School of Banking at Ole Miss.

Community Bank

Bankers on the Move

Johnson

McCarty

Power

Jenny Herrington 
will serve as Vice Pres-
ident, Controller and 
Cashier. Jenny, a Cer-
tified Public Accoun-
tant, holds a BS in 
Bus. Administration 
from the University 
of Southern Missis-
sippi, and is a graduate 
of the Mississippi School of Banking. 

Barrett Howell will 
serve as Information 
and Cybersecurity 
Officer. He holds an 
Associate of Science/
IT Degree from Jones 
County Junior Col-
lege, and a Bachelor of 
Science/Information 
Assurance and Cybersecurity degree 

from Western Governor’s University. 

Joni Garner John-
son wi l l  s e r ve  a s 
Customer Service 
Representative Ad-
ministrator. She also 
is a 2019 graduate 
of The Mississippi 
School of Banking 
sponsored by the 
Mississippi Bankers Association 
and The University of Mississippi. 

Charles A. Gam-
mon joins the bank as 
Metro Jackson Presi-
dent. He has 30 years 
of banking experi-
ence and previously 
served as Regional 
Executive and Metro 
Jackson President at 
State Bank & Trust Co. He received 

a BBA degree from the University of 
Mississippi in Banking and Finance and 
a MBA degree from Loyola University. 

Community Bank

Carlson

Dunbar

Herrington

Deas

Howell

PriorityOne, Magee

Pickett

Johnson

Johns

PriorityOne, Magee

The Citizens Bank, Philadelphia

Gammon
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Chase McPherson 
has been named Vice 
President at its Tupelo 
Main Office. McPher-
son is a graduate of Mis-
sissippi State University, 
and the Southeastern 
School of Consumer 
Credit, the Mississippi 
School of Banking and is currently 
a student at the Graduate School of 
Banking at Louisiana State University.

Bankers on the Move

McPherson

Please submit 
banker

promotions,  
new hire  

information 
and photos to: 

amarkow@ 
msbankers.com

Trustmark
Wendy Warren has 

been promoted to Vice 
President and Trust 
Officer at its Corpo-
rate Office. She joined 
Trustmark in 1998 
and has over 22 years 
of  banking exper i -
ence. Warren holds a 
Bachelor of Business Administration 
degree from Belhaven University.

Warren

Trustmark

RReeccooggnniizzee  tthhee  ssppeecciiaall  aacchhiieevveemmeennttss  ooff  yyoouurr  bbaannkkeerrss  

wwiitthh  aann  aadd  iinn  TThhee  MMiissssiissssiippppii  BBaannkkeerr    MMaaggaazziinnee!!  

A person who feels 
appreciated will                                                            
always do more than                                                      
what is expected.  

 — MBA Board/Committee Appointments — 

— MYB Council Service  — Promotions within the bank  —  Retirements  —  

— MBA 40-year and 50-year club  — Successful Community Projects —                                    

and more! 

Banks receive 

the lowest ad 

rate available! 
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BUY TWO 30-DAY JOB POSTINGS
GET ONE FREE

Select Three 30-day Online Job Posting Package for
$799 and enter code BUY2GET1 to receive savings at

checkout

Cost: $799
$598

Make your jobs easy to find

Attract qualified applicants

Endless HR resources

Engage job seekers

Exclusive to the financial services industry

FIND THE NEW ADDITION TO 
YOUR TEAM TODAY!

Take Advantage of our Special Offer Online:

SUPER

SALEspring

SPECIAL ENDS JUNE 30, 2020!

BankTalentHQ.com/specialoffer
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of 

TTeellll  uuss  aabboouutt  yyoouurr  bbaacckkggrroouunndd  &&  
hhooww  yyoouu  ggoott  iinnttoo  tthhiiss  bbuussiinneessss..    
In 1980, I began working with Harland. Over 28 years with 
the company, I was consistently a top performer and was 
the recipient of the Vince Lombardi First Team Award—
given to the top 11 sales associates nationwide.  Then I be-
came head of Sales for Main Street Checks and spent 9 
years there. So I know Harland Clarke and Main Street very 
well. I’ve competed with Deluxe for 37 years. When I left 
Main Street, I realized that community banks needed help 
with this very time consuming and difficult process, and I 
had the knowledge and expertise to assist. Check printers 
negotiate contracts every day, while the community banks 
may only review their contract once every 3 to 5 years. 
Community banks are at an extreme disadvantage, not 
knowing the right questions to ask, how to make accurate 
contract pricing comparisons, or if they really have the very 
best price compared to other banks their size. My goal is to 
use all the information, training, know-how, and expertise I 
have absorbed over my career to help community banks 
negotiate a better check vendor contract. 

The MBA currently endorses Jimmy Outlaw with J. Outlaw 
Consulting for Check Contract Negotiation Services.               
Jimmy likes to say his “sweet spot” for bank clients is 
community banks with an asset size of $200 million and 
up, but he is always happy to offer free advice to any 
smaller bank, as well, to see if he can help in any way. 

DDoo  yyoouurr  bbaannkk  cclliieennttss  oofftteenn  eenndd  uupp  
cchhaannggiinngg  cchheecckk  pprriinnttiinngg  pprroovviiddeerrss??      
I never pressure my clients to change vendors. My goal is to 
negotiate and present the best offer, and it’s up to the Bank 
to decide which contract is the best fit for their goals. About 
75% to 80% of the time, the bank stays with their current 
check company, with a much better contract.  

                “Check printers negotiate                   
contracts every day, while the                    

community banks may only review their 
contract once every 3 to 5 years.             

Community banks are at an extreme 
disadvantage, not knowing the right 

questions to ask, how to make accurate 
contract pricing comparisons, or if they 

really have the very best price                  
compared to other banks their size.”   

                                      -Jimmy 
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Contact Jimmy at jimmy@joutlawconsulting.com                                 
or by phone at 803-730-2464.   

Visit www.joutlawconsulting.com to view recommendations & more.                                                         

So let’s say a bank is                   
interested, talk us through 

the process a bit.  
It’s a very easy process, designed to remove all 
the headaches you normally find with contract 
negotiations.  I want to make it easy, and take 

all the time-consuming work off a banker’s 
shoulders, so they can continue doing what 
they do best—serving their community and 

customers—while I handle all the details.  It’s 
just three simple steps: 

 
Step 1 - I have a phone call with the bank to 

discuss how J. Outlaw can help.  
 

Step 2- I visit the bank in person, at my ex-
pense, to meet with bank executives. I discuss 

their existing checks contract and check 
printing goals. I feel an in-person meeting is 
important so that you know you are working 
directly with me. I take over the process from 
there, so the bank doesn’t have to field a ton 
of emails, or review multiple presentations. I 
review the details of the past 12 months of 

invoices, look for areas where cost can be re-
duced, or better rates can be negotiated. With 
the bank’s specific goals in mind, I begin nego-
tiating at the top with the check printing ana-
lyst and top executives at each check printing 
company. I work directly with decision makers 
who have the authority to offer a better price.  

 
Step 3- Once I’m sure I have the best pricing 

and offer, I schedule a second in-person 
meeting and present the bank with options. 

Based on my very detailed analysis, your bank 
decides which vendor best meets your needs. 

The detailed analysis always includes an Execu-
tive Overview with potential savings and new 
revenue from each check vendor, a Detailed 
Analysis with expanded information, and a 

complete Pricing Grid that shows exact pricing 
comparisons for your current situation as com-
pared to new offers. My bankers love the detail 

I provide. 

This Q &A was created by the MBA.  For information on MBA’s endorsement of J Outlaw Consulting or any other MBA endorsed             
programs, contact Brooke McCoy,  MBA Marketing Manager, at bmccoy@msbankers.com, or by phone at 601-948-6366. 

TTeellll  uuss  tthhee  rreessppoonnssee  ffrroomm  bbaannkkss  rreeggaarrddiinngg  
ssaavviinnggss  yyoouu  aarree  aabbllee  ttoo  nneeggoottiiaattee..    
It’s different for each bank, since our results depend on how your 
current contract pricing compares to what I’m able to negotiate. I 
would encourage banks to review my website (recommendations 
section) to see what bankers are saying about my results.  I find 
great sources of non-interest income as well as new cash revenue, 
so savings can include both lower priced products and a cash pay-
ment from the vendor. My clients are generally VERY pleased with 
my results.  
 

WWhheenn  iiss  aa  ggoooodd  ttiimmee  ffoorr  aa  bbaannkk  ttoo  ppuurrssuuee  
cchheecckk  pprriinnttiinngg  ccoonnttrraacctt  nneeggoottiiaattiioonnss??   
Typically the best time to negotiate is a year to six months prior to 
your current contract expiration date. The earlier the better—
that's when we have the most leverage. But everything is negotia-
ble. If you’re unsure, call me anytime and we can walk through it.  
 

CCoovviidd1199  hhaass  ddrraassttiiccaallllyy  cchhaannggeedd  ggooaallss  ffoorr  
bbaannkkss  rriigghhtt  nnooww..  HHooww  ddoo  yyoouurr  sseerrvviicceess  ffiitt    
iinnttoo  tthhee  ccuurrrreenntt  bbuussiinneessss  cclliimmaattee?? 
Many banks are completely tied up in helping their small business 
customers during Covid-19. But vendor contracts are very im-
portant to a bank's bottom line and they continue to come up for 
renewal. If you’re busy and allow the agreement to automatically 
renew, you may be left with a less than beneficial contract and 
substantially higher prices. This is where J. Outlaw can really help. 

I do all the work to re-
view, analyze and negoti-
ate contracts, so banks 
can focus their time, 
effort, and manpower on 
the COVID-19 situation. 
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American Bankers Association

By Rob Nichols, President and CEO, American Bankers Association

The world is grateful 
for all who have served 
on the front lines bat-
tling the COVID-19 
crisis—the doctors and 
nurses who have put 
their lives at risk to 
care for the sick and 
dying as well as those 
who have kept our 
grocery stores and pharmacies stocked. 
These essential service providers are the 
pandemic’s heroes, putting the needs of 
others ahead of their own.

There is another category of worker 
that also fits this bill. It’s the women 
and men who work for America’s banks. 
You, too, are first responders—not to the 
health crisis but to the economic crisis 
spawned by it. And if I could drive by 
your offices (home or otherwise) honking 
and holding up signs in appreciation, I 
would.

Whether working from your main 
office or the kitchen table, in the first sev-
eral weeks of the pandemic you extended 
critical lifelines to countless households 
and small businesses suffering from the 
loss of income resulting from stay-at-
home orders. From the loan officer who 
learned that the trick to getting into 
E-Tran (the Small Business Administra-
tion’s portal for submitting Paycheck 
Protection Program applications) was 
to try at 2:00 a.m., to the staff who put 
in extra time to help customers needing 
forbearance or other accommodations 
and the employee disinfecting the ATM 
each day, you proved that serving your 
communities is not just your job, it’s 
your calling. 

Your personal efforts, combined with 
banks’ institutional responses—waiv-
ing fees, offering low-rate personal loan 
programs, deferring payments and even 
effectively fronting customers their eco-
nomic impact payments—demonstrate 
that banking is first and foremost about 

Coronavirus Strikes. America’s Banks Step Up.

Nichols

helping others. 
America’s banks weren’t just deemed 

essential businesses by governors in state 
after state; they became essential partners 
in delivering massive amounts of federal 
government relief. Despite its faults, the 
SBA’s unprecedented PPP program—
which in its first phase processed 14 
years’ worth of SBA loans in less than 
14 days—simply could not have been 
executed without banks acting as the 
middlemen. And thanks to the sophisti-
cated payment system the industry has 
built over the years, banks have been key 
conduits for distributing—safely and 
quickly—tens of millions of economic 
stimulus payments to individuals.

ABA has been proud to support you 
in your efforts and to tout publicly all 
you have done, as we did through aba.
com/CoronavirusResponse and the press 
statements, media interviews and digital 
ads that pointed people to that page. 

As always, our efforts are carefully 
coordinated with the ABA-State Asso-
ciation Alliance, which has never been 
more important or more valuable to the 
industry as a whole. For the first several 
weeks of the crisis, state association and 
ABA leaders held daily conference calls to 
discuss what banks were reporting from 
the front lines, identify solutions and 
relay needed policy fixes or guidance to 
policymakers. The flow of information 
was equally important in reverse. 

Sometimes the clarity we all needed 
from Washington was slow to arrive, 
but policymakers understood and ap-
preciated that our appeals were solutions-
focused and made in good faith. In 
fact, our most effective advocacy often 
involved direct phone calls, emails and 
texts to lawmakers, regulators and top 
Treasury and SBA officials, with public 
finger-pointing taking a back seat.

ABA’s efforts throughout the crisis, 
like your state association’s, have been 
focused on ensuring you have what you 
need to continue supporting your in-
stitutions, customers and communities 
through this these extraordinary times. 

We deeply appreciate all of your ef-
forts and are committed to supporting 
you as we work to rebuild the economy. 
Because every hero needs a sidekick, and 
we are proud to be yours. 

E-mail Rob Nichols at nichols@aba.
com.

There i s  another  
category of worker 
that also fits this bill. It’s 
the women and men 
who work for Ameri-
ca’s banks. You, too, 
are first responders—
not to the health crisis 
but to the economic 
crisis spawned by it. 
And if I could drive by 
your offices (home or 
otherwise) honking 
and holding up signs in 
appreciation, I would. 
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I’ve shared this story 
before, but in today’s 
environment, it bears 
repeating. 

When I left for col-
lege, I was pretty sure 
of two things: One, I 
wasn’t going into the 
family business. And 
two, I wasn’t going 
to become a banker. But, after a little 
maturity kicked in, I realized banking 
was in my blood. When I graduated, I 
took a position with a big bank—and 
I quickly became disillusioned. Every 
customer was a number. 

So, I took a break from the world of 
Wall Street and became a consultant. 
It was at that juncture that my uncle 
drew me back to our community bank 
on a temporary consulting gig. And I 
made sure “temporary” was highlighted 
and underlined in the contract. 

Turns out, I didn’t need those 
contractual details, because after a few 
minutes of being back in our bank, I 
was hooked. Relationships weren’t just 
employee to customer; every interac-
tion felt like family was getting to-

From the Top
By Noah Wilcox, ICBA Chairman, CEO and chairman of Grand Rapids State Bank

Wilcox

gether. Staff would ask customers about 
their kids’ baseball games and were 
genuinely interested in people’s lives 
beyond the transaction. And customers 
were just as focused on hearing about 
our experiences. The more I realized 
how much our family business was 
about making connections in the real 
world, the more I loved it. 

This month’s Independent Banker 
highlights top-performing banks, but 
they didn’t get there solely on ROA 
and efficiency ratios. They advanced 
with hard work and dedication to their 
communities. For me, it’s the metrics 
around how a bank is behaving as a 
community steward, how it treats staff, 
what the culture is like and how it’s 
acting on its mission that matter the 
most. I dare say I share that belief with 
many of you. 

That’s why I’m so dedicated to 
protecting our unique model through 
advocacy efforts. If you had asked me 
25 years ago if a community banker 
had any business dealing with D.C. 
politics, I would have said no. But I’ve 
recognized that in politics, if you’re 
not at the table, you’re probably on the 

menu. Community banks are essential 
to urban, suburban and especially rural 
towns across America. If our voice 
gets lost, then our business model gets 
jeopardized. That’s not going to happen 
on my watch.

So, hang in there as we navigate to-
day’s coronavirus challenges. It’s a pre-
cious gift to be able to deliver value to 
shareholders while having the privilege 
of doing the right thing every day. And 
I know we all will make sure that our 
way of life continues to thrive.

My Top Three
The top 3 advocacy initiatives on my 

radar include: 
1. Waking up policymakers to credit 

union and Farm Credit System inequi-
ties

2. Advancing BSA/AML reform and 
the cannabis banking safe harbor

3. Building support for closing the 
industrial loan company (ILC) loop-
hole

Connect with Pres @NWWilcox

ADVERTISE WITH US
in The Mississippi Banker 

Magazine and more 
Download our 

Media Kit 
msbankers.com 

 or contact Brooke McCoy  
at  601-948-6366
bmccoy@msbankers.com 
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MBA Officers and Board of Directors 2019-20

Allen Breland
Bank of Forest

Forest

Jay Tindall, Jr.
Sycamore Bank

Senatobia

Alan Hargett  
Planters Bank & Trust

Indianola

Danny Whalen
Cleveland State Bank

Cleveland

Kevin Chapman 
Renasant Bank 

Tupelo

Chuck Nicholson
Community Bancshares 

Brandon

Jerry Host
Trustmark Bank

Jackson

Gee Gee Patridge
BankPlus

Ridgeland

Shane Clayton
First Choice Bank

Pontotoc

Mary Childs
The Peoples Bank

Ripley

  CHAIRMAN                        VICE CHAIRMAN                       TREASURER

Robbie Barnes
PriorityOne Bank 

Magee

Shannon Aker
Bank of Brookhaven

Brookhaven

John Hairston
Hancock Whitney Bank

Gulfport

Mike Ellard
United Mississippi Bank 

Natchez

Greg McKee
The Citizens Bank of Philadelphia

Philadelphia

Andy Anderson 
Bank of Anguilla

Anguilla

M. Ray “Hoppy” Cole 
The First 

Hattiesburg

Jeff McCoy
Great Southern Bank

Meridian

David Hemeter
First National Bank of Picayune

Picayune

Henry “Bubba” Logue
Merchants & Planters Bank

Raymond

Brad Jones
Bank of Franklin 

Meadville

Mike Webb
Community Bank

Tupelo

Zach Luke 
Bank of Commerce 

Greenwood 

MBA EXECUTIVE COMMITTEE

Greg McKee, Philadelphia
Andy Anderson, Anguilla
Hoppy Cole, Hattiesburg
Mary Childs, Ripley
Shannon Aker, Brookhaven
Alan Hargett, Indianola
Gordon Fellows, Jackson



Office Depot® is here for you during these unprecedented times. From personal 
protective equipment to cleaning supplies, we’re your one-stop resource.  

Sign up for the Mississippi Bankers Association’s National Account Purchasing  
Program with Office Depot to get custom-discounted pricing on hundreds of  
essential business items.  

For personalized service and to create a billing account, contact 
bank.opportunities@officedepot.com. 

To place a credit card order immediately, register for a new account 
at https://community.officedepot.com/GPOHome?id=73055094.  

Canvas Cloth Face Coverings 
 

Signage for Health and Safety 

Counter Barriers  No-Contact Thermometers Cleaning Supplies 
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to the President and CEO. Require-
ments: Preferable formal education in 
Human Resources and/or significant 
experience in the field. Please send 
resumes to mkirk@bnabank.com.

Lending Administrator: Merchants 
and Planters Bank is seeking to hire a 
new team member to be the lead per-
son in handling day-to-day operations 
in their Loan Administration depart-
ment. Experience in loan operations, 
review, or lending is preferred. Please 
send resumes to bshuff@mpbank.net. 

Trustmark's Compliance Depart-
ment is looking to fill three open posi-
tions -Sr. Compliance Risk Manager - 
HMDA, Sr. Fair Lending Analyst, and 
Fair Lending Risk Assessment (FLRA) 
Coordinator. For the Sr. Compliance 
Risk Manager - HMDA position, we 
are looking for a candidate with five 
years of progressive related experience, 
with a preference in HMDA reporting 
and analysis. For the Sr. Fair Lending 
Analyst, we are looking for five years 
of experience with a preference in Fair 
Lending and/or conducting analyses. 
For the FLRA Coordinator, we are 
looking for three years of financial 
industry experience, preferably in 
lending operational areas, or regula-
tory experience or risk assessment. 
Please visit www.trustmark.com/
careers to apply.

compliance testing utilizing a risk-
based approach in line with depart-
ment standards to ensure the bank's 
compliance with applicable laws, rules 
and regulations. Requirements: strong 
knowledge of federal and state bank-
ing laws and regulations for consumer 
lending, commercial lending and 
deposits including but not limited to 
Regulation Z, Regulation B, Regula-
tion X, Regulation E, Regulation CC, 
excluding BSA/AML Fair Lending, 
CRA, Mortgage Fannie Mae, Fred-
die Mac and VA requirements. Please 
send resumes to ccollier@trustmark.
com.

Trustmark National Bank is seeking 
to hire a Financial Control Special-
ist. The purpose of this job is to sup-
port the Financial Control Manager as 
assigned in managing daily functions 
pertaining to all client and house ac-
counts cash control, including control 
of funds payment, receipt and sweep 
functions, and the daily net settlement 
of funds. Requirements: General ac-
counting, including aspects of debits 
and credits, cash payments and receipt 
methods, and reconciling balances. 
Please send resumes to ccollier@
trustmark.com. 

Human Resources Officer: BNA 
Bank is seeking to hire a Human 
Resources Officer. This position has 
overall responsibility for the Human 
Resources (HR) function within 
the Bank and is charged with plan-
ning and managing human resource 
programs and strategies. Functions 
within the department include hir-
ing, benefits administration, payroll 
administration and ongoing employee 
relations work. The HR Officer also 
holds overall responsibility for ensur-
ing that the Bank maintains compli-
ance with human resource-related 
bank and federal programs, policies 
and regulations. The position reports 

The Mississippi Banker 
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DOWNLOAD A 
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amarkow@msbankers.com

MBA Job Bank

Bank Examiner: The Department of 
Banking and Consumer Finance is 
seeking someone to fill the position 
of bank examiner. The work requires 
knowledge of lending and bank opera-
tions. Loan review or lending experi-
ence is preferred. We are also seeking 
speciality examiners in the areas of IT, 
BSA, and Trust. Please send resumes 
to sam.hubbard@dbcf.ms.gov.

BSA Officer:  Guaranty Bank is seek-
ing a qualified Bank Secrecy Act Offi-
cer with 5-8 years experience of AML/
BSA experience in the banking indus-
try.  This position has overall respon-
sibility for the Bank Secrecy Act func-
tion within the bank and is charged 
with developing, implementing and 
administering all aspects of the cor-
porate-wide Bank Secrecy Act compli-
ance program.  This position monitors 
compliance with state and federal laws 
and regulations (including the Bank 
Secrecy Act(BSA), USA Patriot Act, 
Anti-Money Laundering(AML) and 
OFAC.  To apply, please visit www.
gbtonline.com.

Compliance Risk Analyst III: Trust-
mark National Bank is seeking to fill 
an advanced compliance position 
responsible for managing and leading 
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